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MHdpaMeHeaXep n TMKeTHUL,A

e CepBHCHBIN NIOAXO[

e [losaTanHoe BHeapeHue UT-tiporieccosn
e YnpaBsieHue UT-uHOpacTpyKTypou

* YyeT UT-umyiecrBa

e YnpaJsenue I10
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MHdpaMeHeaKep n nnatpopma

e ['OTOBBIE HACTPOUKH

e HeT He06XOAUMOCTH NPHUBJIEKATh Pa3pabOTYNKOB
* briCTpoe BHeJipeHue

* bpICTpbie U3MEHEHHUHA
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MHdpaMeHeaKep n rmraHTbl

e EIMHOE pellleHne

e ['OTOBbIE HACTPOUKHU

e HeT He06XO0AUMOCTH NPHUBJIEKATh Pa3pabOTYNKOB
* brICTpoe BHeJipeHue

* bpICTpbIe U3MEHEHUA
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MHdpaMeHenxep

v BBICTpOE BHEApEHHE

[lo1HOCTBIO TOTOBAS K 3KCIJIYaTallUM «B KOPOOKE»
[lognepxka ITIL

v/ AjanTanusa ¥ pa3BUTHE

[TocTogaHHOE pa3BUTUE
['MOKHe UHCTPYMEHThl aBTOMAaTHU3alUH - -

Coo611ecTBO NPOPECCUOHAJIOB IT Sapiens

v Hu3Kas cTOMMOCTb BJIaJIeHUA

Bce B oiHOM
[IpocThle UHCTPYMEHTHI
PacmupeHHasa TexHHUYecKasd noAaep>KKa
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MHPpaMeHeKep: nepcrnekTnBa pa3BuUTUA
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Ponb UT-MHPpPaCTpYKTYpbI B XKMU3HU UT-
noapasaeneHuns

UT-unppacTpykKTypa
NMHIOMeHThI

3anpocsl

[Ipo6JieMBbl
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MHPpaMeHenxep 5.3: pewaemsble
3a4a4u

e CTpaTernyecKue 3aJavyM:
e Pacnipenesienve UT-pecypcoB o 6u3Hec-cepBUcam
e OueHka BaAUsAHUA UT-uHGpacTpyKTyphbl Ha OM3HeC-
CepBUCHI
e TaKTHYECKHe 3aaYH:
® Y4yeT UCI0JIb30BAHUA JUCKOBOTO IIPOCTPAHCTBA

e YnpaBJieHHMEe KOHQUTYpaLUsIMU KPUTHUYECKHUX
OHM3HEC-TIPUJIOKEHU N
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Cemb beq — oauH OTBET: BU3yanm3aumsa
3aBucnumocten UT-MHPpacTpyKTypbl
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MHppaMeHenxep 5.3: Bu3yanunsaums I
NT-MHPpacTpyKTypbI

o JIsid AUArHOCTUKHU 10 MHIUIEHTAM

e JIJid OTYETHOCTHU lepe PYKOBOACTBOM
e JIsid MJIAaHUPOBAHUA PECYPCOB

o JIsid MJIaHUPOBAHUA MOIEpPHHU3ALIUM

o Jluid...
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MoTtpebHoctn UT-coTpyaHMKOB

* «YTO-TO MOJIb30BATENH HE MOTYT NOAKJIKYUTHCS K
C3/l... roe npob6seMma?»

e «BpIllles U3 CTpos cepBep... YTO Y HAC TaM ObLIO
YCTAHOBJIEHO?»

e «I'ne crout Web-untepdeiic CRM-cucteMb1?»

e «Kakue cepBUCHI y HAC pe3epBUPYIOTCH, a KaKue
ele HeT?»

* «¥ HaC feCATKU BUPTYaJbHbIX MallIMH. KTO BCe 3TO
HCIIOJIb3yeT?»
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MHdPpaMeHenep 5.3: HOBas

OYHKLUMOHANBbHOCTb

e Yyer BHUPTYA/IBHBIX MAIIIUH
e Jlorndyeckue o0'bEKTHI
e BupTyasibHble JUCKHU
e Jlornyeckue coeUHEeHHS
e [[MIEpBU30PHI
e CBsI3Y C PU3UYECKHMHU PECYPCAMHU
o CXI
e JIMCKOBbIE MACCHBBI
e Pa3jie bl IMCKOBbIX MAaCCUBOB
e ToMa JaHHBIX
e KonTposnep CX/|

e J/lonoJIHUTE/IbHbIE 00O BEKTHI
e [IpuioxxeHuda
e UHpopManmoHHbIE 00 bEKTHI (0a3bl JaHHBIX / PpanJibl)

o
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MHdpaMeHeaKep 5.3: cueHapuu

NMCMNoJZib30BaAHWUA

* YTO 3aBUCUT OT 3TOI'0 KOMIIbIOTepa?

e OOHapy»KeHbl JIM KaKHe-JIM00 HenoJIafKu?
(HampuMep, CHCTEMOM MOHHUTOPHUHTA)
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BHyTpeHHwid nopTan
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MuppaMeHenxep 5.3: cueHapum

NMCMNoJZib30BaAHWUA
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Inframanager
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MuppaMeHenxep 5.3: cueHapum
MCNOJIb30BaHUA

e [louemy HegocTynHa b/l?
e JIOCTYIIHO JIK XpaHUJIUIIIEe?
e Kakue JIMCKU TIPOBEPUTH?
e ['ne cepsep b/1?
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MuppaMeHenxep 5.3: cueHapum

NMCMNoJZib30BaAHWUA

e KakoBa cTpyKTypa yCTAaHOBKU KOHKPETHOTO
OH3HeC-NIPUJIOKEHHUS?
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MuppaMeHenxep 5.3: cueHapum I
MCNOJIb30BaHUA

e Kakue cepBUCHI UCIIOJIL3YIOT pe3epBHOE
KONMUpOBaHUE?

. ed Cepeep HP Proli... -
KOMWMpOEaHKWE Backup
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MHppaMeHenxep 5.3: cueHapum

NMCMNoJZib30BaAHWUA

e CKOJIbKO JUCKOBOTO ITPOCTPAHCTBA CBOOO/IHO U Ha

KaKUX MaccuBax?

MudpaMeHensep Bepora 5.3.15 [BeTa] [ZnomaoH] Makoumym
CUcTeMbl XpaHeHMA gaHHbIX oT 22.02.2012

oxpcxp 1

Pazmep, Mb: 592

Mcnoneayetca, Mo: 400

CeobogHo, Mb: 192

MaccHe Pasmep, MBE Mcnonbayetca, MO CeobogHo, MG

1 292 250 42

2 300 150 150
|MTOrO pasmep, M6: 592

MTOTO ucnonesyetca, MG: 400

WTOIO ceobogho, ME: 192
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MHPpaMeHeKep: nepcrnekTnBa pa3BuUTUA
Bepcus 5.4: uronp 2012
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ABTOMaTn3aumna UT-npoueccos

e [lTapaMmeTpu3anus ycayr / Camo0o6CJay>KUBaAaHUE
e CokpauieHue tpygo3satpat UT-ciyKObI
e CTaHOapTU3alUA IIPOLECCOB
* YnpaBsieHue UT-nepcoHajioMm
e PacuivpeHve BO3MOXHOCTEU aBTOHA3HAYEHUA
e UHauBUAyasibHbIE TPa®HUKU PAOOTHI

g I/IHTEI‘paHI/IH C BHEIIIHNUMHU CUCTEMAMMH

e TunoBkble JelcTBUA B paMKax pegakTopa Workflow
Pro

* Web-uHTepdeiic Ha aHINTMHCKOM AA3bIKE
e JlonosIHUTEJIbHbIE HACTPOUKHU
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MHPpaMeHeKep: nepcrnekTnBa pa3BuUTUA

A panpie?

I
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Coobuwectso UT-npodeccnoHanos

/i ITSM-cuctema UndpaMeresxep: MHCTPYMEHT Ana ynpasnenna UT

+7 (495) 989-76-60

Y3HATD NOB/MAKE TECHMHOOPMALIMA YOIVIM M UEHDI UEHTP 3AFPY3IKM NMOAAEPHKKA K/MEHTAM O KOMNAHMKM LUKOJIA SERVICE DESK [T SAPIENS

06 MudpaMenepkepe:  [loOpo noxanoeaTtb B cooblyecTtso IT Sapiens

s HasHaverwe u
NpEVMYLIECTER nasHan -« (TSapiens

= Service Desk =
. Katanor cepeucoe u SLA Uto Takoe IT Saplens?
. Basa sHarmit
. 0OBpadoTka 33380k
= Ynpaenetue UT-
MHBDACTDVKTYDO#M

IT Sapiens ato
« cooBuwEcTeo MT-1podeccnoRanoE, KOTOPEX 00 BRAMHASET NCIONE2023HUE Mudpahleneaxeps.

+ G3%K NPOLIECCOR # PADOUNX NPOLBAYP C ONMCIHNEN, COIAIHHEIX B penakTops WorkFlow Pro, koTopsilt nononkag:

3CTHMKOM COODLUECTES;
- Yuet UT-umyuiectea ) o

. ¥Ynpaenexue MO =
N g Hue L) 6uc'.pax B23MMONCOMOWE W OTESTEI H3 C3MEIe 33K0S:IPNCTEIE EONPOCE,

p——
=
cemm I I aplens * E0IMORHOCTS YENGETE CEOX MASY BONNOWEHHSIMN & MHdpaMereaxep.

* E03INCKHOCTS OOYUEHIR U 0OMEH3 OnsITOM:

- MoHHTOpUHT
. Pewetie gna manoroy  DAHK YTMIMT
c 0 BusHeca
» Ynpasnesue UT-chyboit XO3HUNNLE NROUSCCos, p30oHMX NPOUSRYP » yTanuT & MedpaMesenxepy, o
ELENAIKN ¥3 CIAT YTANUTE NO DOPMHPOEIHNID YHIESPCaneHOre kaTanora MO,

. Ynpaenerwe UT 3 MEpECH DOCCARCKON KNNEHTOOPHERTHPOBSHHON ITSM-cucTens:. Mepeimu>>

« [TIL & WidbpaMenemrepe ®opym coodulectsa IT Sapiens o BaHK YTI/I JI I/IT

-3 CEAMMTECH C HaMM Dasaitre 05warscr, 0GMEHNEITECA ONeTOM » oByuaTecR EMecTe. MoasnmTecs
npodeconoranos Seina Sui k3% Hens2A weTath. Me pewsnn, uTo hopym — c2w|
NepedTu>> v
Barik unei  baHK uaeu
Hawwm kameHTbi:
EATTTEE Mbl 2H3EM, UTO Y MEOTHX KBWWX KNWESTOS € npouecce pabotu ¢ MHdpaMen
|' YHSCTWA € YNP3BNEHUM PIIBATHEM NPOAYKTS. Bal MoxeTe 2003ENATs CEOM N
cefr. Mzl 2 ceok ouspens 0SAZYEICA TWSTENEHD U2YUETE NPSANOKEHNA N0

R 0 et Clrnosnexvs NNana pazpaboTis SyasT NPONZBOANTECR SWEKEIDTANEKO. ONA T

K *  ONMC3Ts 333aVy, KOTCPYKC Bil NPESNAr3eTE pelwarts C NOMOLWbLID H

 [lnaH gopa6boOTOK




Bonpocsbl?

e AHacTtacusa KprouykoBa

e akruchkova@inframanager.ru
e +7(495)989-7660, 106.102




