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OBLWAY MHPOPMALMY

PABOTA

Pa6oTa — BbINONHAEMbIE UCMIOAHUTENEM AeCcTBUSA, NoTpeboBaBLIne onpeaeneHHbIX TPYA03aTpaT B pasHble
AHW. PaboTbl MoryT 6bITb CBA3aHbI C 06beKkTamu moayna «Cayxba noaaepKKkm», TaKMMM KaK 3aABKa,
3aZaHue, npobnema nam NPoeKT. XapakTepusyoTca MHULMATOPOM paboT, 06bemoM Tpy[,03aTpaT U AaTamu,
B KOTOpble TPYA03aTpaThl ObIIM NOHECEHbI, UCMONHUTENEM PABOT U BUAOM AeATEeNbHOCTH.

PaboTa — 0OCHOBHOW 0OBEKT AN y4eTa TpyAo3aTpaT COTPYAHMKOB. [oaTomy paboTbl MoryT bbITb CO34aHbI MO
3anBKe, 3a4aHut0, Npobaeme UK NPOEKTY, UK e 6e3 CBA3M C APYyrMmmn obbekTaMm cuctembl (paboTbl,

CBA3aHHble ¢ obyyeHnem U1 T.n.).

[o6aBnATb, peaakTMPOBaTh M NPOCMAaTPUBaTb PaboTbl 06LEKTOB MOXKHO KaK Yepes win-uHTepdeic, Tak u

yepes Beb-nHTEepdeicC:
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BUA AEATEABHOCTU

[na KnaccmdurKaumm paboT MCNonb3yeTca CNPaBOYHUK «Buapbl AeatenbHoCTU».

Bua feATeNnbHOCTH - KnaccupukaTop paboT, BbINOJHAEMbIX UCNOAHUTEN MU, OTpaxkaeT QYHKLMOHANbHbIe
30Hbl OTBETCTBEHHOCTU COTPYAHMKOB, NPUHATbIE B OpraHM3auuun. MmeeT cBA3b C OPrCTPYKTYPOI 1 rpynnoi
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NCMOMHWUTENEN: ANA KaXKA0ro noapasaeneHuns/rpynnbl npeaycMaTpmuBaeTca CBOM CNMCOK BUAOB
AeaTeNbHOCTU. ImeeT nepapxmyeckyto CTPYKTYpY C HEOrpaHUYeHHbIM YPOBHEM BJIOXKEHHOCTH.

lpumeyaHue

Mpu nepexoae COTPYAHMKA B APYroe noapasaefieHne coTpyaHuKy, NOMMMO BUAO0B
OeATeNbHOCTN «HOBOro» NoApasaeeHuns, 0CTaloTcA A4OCTYMHbI BUAbI AeATe/IbHOCTH
«CcTaporo» nogpasgeneHua (nocne nepexoda B HoBoe NogpasgeneHue CoTPYAHUK MOXKeT
NPOAO/IKUTb BbIMOHATL Te e paboTbl)

[TPOEKT

MpoeKT — 310 Habop paboT, BbINOJAHAEMbIX C €ANHOMN LIe/Ibo M 06WMMM CPOKaMK. XapaKTepusyeTcs
Ha3BaHWEM, PYKOBOAMUTENIEM MPOEKTA, 3aKa3UMKOM NPOEKTa, KPaTKUM OnMcaHUeM, CPOKaMMN UCMONHEHNA,

CMMUCKOM UCNOJIHUTENEN U COCTOAHUEM.

MOAYAB «YTNPABAEHUE BPEMEHEM)) B BEB-
MHTEPPEMCE CUCTEMbI

&
( P VudbpaMeHexep

YnpagneHue BpemeHeM

Moaynb Be6-nHTepdeiica «YnpasieHre BpeMeHeM» NpeaocTaB/faeT BO3MOXKHOCTb BeAeHnsA Tabeneit

paboyero BpemeHn UCMOAHUTENSAMU U MPOCMOTPA 3TUX Tabenen pykosogutenamm paboumx rpynn.
Moaynb COCTOUT M3 TPEX 3/1EMEHTOB:

e Mow tabens —Tabenb paboyero BpemeHu TEKYLLErO N0/1b30BaTeNA BeO-MHTepdeinca cuctemsi.
e VoV KaneHaapb — KaneHaapb paboyero BpeMeHu TeKyLLEero Noib3osaTens Beb-mHTepdeiica

CUCTeMbl.
MOW TABEAb

Tabenb — CBOAHbIVI CNMUCOK pa60T, BbINOJ/IHEHHbLIX KOHKPETHbIM UCNO/THUTENNEM 34 y‘-IeTHbIﬁ nepwuoa.
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Mepwon yvera Hepens 27.02,2017 - 05.03.2017 Mpoexr Hopmarwe 3a nepwon 40:00 vacos
Bueceno pabort Ha yacoe
i<
¥ Betnome ¥ Pebane ¥ Pabon Sea 1pypccarpat ¥ Jomaen o Jegmien Npotness Nposeiw
Cpmow, THews oo paviom

v L NEZT 200000 MEDA M ALNOMARTON KUIANITRD 10

L Oy WM Kascnatmian oroa

.

Ha aKpaHe Tabens AOCTYMHbI Cneayowme 31eMeHTbl:

e [lepmogyyeta
e CocroaHue Tabens

e bBnoK HopmaTrBa U GaKTUYECKOro KOIMYecTBa TPYA03aTpaT 3a YYeTHbIN nepmos,

e [lonck

e Tabnuua Tabens

e DunbTpbl oTObPaXKeHUA 06beKToB B Tabauue Tabens

e KHOMKW ynpasseHus

B [IEPUOA YHETA

B 3aBMCMMOCTM OT HACTPOEK CUCTEMbI, MEPUO yyeTa B Tabene MoXKeT ObiTb NPeACTaB/IeH B BUAE AHA,
HeZenv uam mecsaua.

Mo YyMO/IYaHUIO, B CUCTEME YCTAaHOB/IEHa HAaCTPOMKa OToBpaKeHMs OTY4ETHOro neproaa «Mecsauy.

lpumeyaHue

Tabenib TeKYLLEro No/1b30BaTeNsA Ha YKa3aHHbIN B HACTPOWKax Nepuo, yyera co34aercs B
MOMEHT NepBOro nepexoaa noab3oBaTea B Moay/b «YnpasieHue spemeHem». Ecany
TeKylLLero nonb3osaTtens bbin co3gaH Tabenb Ha Nepuos yyeta «Heaensa», To Ans
nepexoza Ha nepuog ydyeta «Mecau» unm «eHb» HyXKHO 4,0¥KAATbCs OKOHYAHWSA
npeablaywero neproaa yyeta. Mo oKOHYaHMIO Nepuoaa yyeTa co3aaeTtca HOBbI Tabensb,
OH byaeT co3aaH yXe ¢ HOBbIM NEPUOAOM.

[na HaBMraumm mexay Tabenamm, MCNoNb3ynTe KHOMKKU « » PALOM C NepUoaoM yyeTa.
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CyuiecTByeT BO3MOXHOCTb paboTaTb ¢ Tabesiem 3a byaylume yyeTHble NePUOAbl, €CU COTPYAHMK 3apaHee
MOXET pacniaHMpoBaTh CBOK PaboTy Ha caeayloLLyto Heaento Uan byaeT HaxoAUTCA B KOMaHANPOBKe.
TaKsKe cyLLecTByeT BO3MOXKHOCTb paboTaTh ¢ Tabenem 3a npoluble yYeTHble Nepuoapl, C KOTOPbIMU
COTPYAHUK He paboTan 1 BoobLILe He OTKPbIBAA MOAY/b yYeTa BpeMeHM 3a 3TU Nepuogbl.

COCTOYHUME TABEAY
B cucteme npeaycMoTpeHo YeTbipe COCTOAHUA Tabenen:

e [poeKT. B gaHHOM COCTOAHUM Tabenb BUAEH TO/IbKO TEKYLLEMY NO/b30BaTENO, U AOCTYNEH Ha
peaakTMpoBaHue.

e Ha paccmoTtpeHuum. Mocne peaakTMpoBaHua Tabena (3aBeaeHnA TPYA03aTPaT), €F0 MOXKHO
OTMPaBUTb HAa PACCMOTPEHNE PYKOBOAUTENIO UCMONHUTENA (TEKYLLLEro nonb3osarens). B atom
coctoAaHnM Tabesib HeJOCTYNEH Ha PeAaKTUPOBaHME [0 NPUHATUA pelleHunsn (YyTBepXKaeHUA nan
OTKNOHEHMSA) Tabena pykoBoamTesnem.

e OTKnoHeH. Tabenb MOXeET BbITb OTKNOHEH PYKOBOAUTEIEM TEKYLLErO Noab3osaTend. C MoMeHTa
OTKNOHEHMSA, Tabenb CHOBA CTAHOBMTCA AOCTYMNEH Ha PeAakTUPOBaHMeE, U NoC/e PeaaKTMPoBaHMsA
€ro CHOBa MOXHO OTMNPaBMTb Ha PaccMOTpPeHue.

e YrBepxaeH. pu yTepaeHnn Tabena pykosoautenem, Tabenb CTaHOBUTCA HEAOCTYMHbIM Ha
peaakTMpoBaHue.

Mpu cMeHe cocToaHUA Tabena cuctema npeasiaraet BBECTU KOMMEHTapUI K Tabento, a TakKe
npefocTaBaseT BO3MOXHOCTb OTNPaBUTb JaHHbIA KOMMEHTapUA PYKOBOAMTENIO Ha NOYTY B BUAE
onoBeLleHus:

COTKNOHWTE TADENb

KoMMeEHTapHK

He yrkazaHel TpYQ0zaTPaTe! N0 2agaHui M2 567

[] Npopytnupoeate no email

| orowe | o

KommeHTapuu K Tabento npeactasieHbl B Buae 6ecep,b| nucnonHuTens Tabens n ero pyKkoBoaAUTENA.

KOMMEHTapMM MOXHO NMOCMOTPETb Ha*XaB Ha COOTBETCTBYOLLYIO KHOMKY:

¥ LllabnoHbl ¥ PaboThbl ¥ Pa
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Kapnoea TateAHa 27.02 2017 06:01

Kptoukoea AHAacTacuAa 27 02 20107 0712

CocToAHKMe TabenA Oeno namedeHo c TipoesT' Ha "Ha paccMOTpeHnK .

CocToAdKMe TabenA SOwno MameHeHo ¢ 'Ha paccMoTpeHHK Ha YTBEpHOeH .

HOPMATUB U P AKTUYECKOE KOAMYECTBO TPYAO3ATPAT

B npaBom yrny Tabensa npucyTcTBYeT 610K 0TOBpaXKeHMsa HopmaTMBa M GpaKTMUECKOro KoanyecTea

BHECEHHbIX B Tabenb TpyA03aTpaT 33 TEKYLLMIA YYETHBIN Nepuos;

HopmartuB 3a nepuon 40:00 vyacos
BHeceHO paboT Ha yacosB

Hopmatue Tpya03aTpaT paccumTbIBAETCA B 3aBMCMMOCTM OT YUYETHOTO Nepunoaa v rpadurka paboyero

BPEMEHM TEKYLLLETO NO/Ib30BaTENA, HACTPOEHHOTO ANA HEro B cucteme. Tak, Npu 5-T AHEBHOM 8-Mu
YyacoBoMm rpaduke paboyero BpemeHun, HOPMATMBOM TpyLo3aTtpaT byaeTt 40 paboumx Yacos.

Konuuyectso cbaxmqecm BHECEHHbIX p860T PaCCYnNTbIBAETCA KaK CyMMa BHECEHHbIX TPYA03aTpaT 3a

y4eTHbIV nepuoga,

TABAMLUA TABEAS

Tabanua Tabens cocTouT 13 (COPTUPOBKa OTOBPaXKeHNa B Beb-mHTepdeice aHaorMyHa COPTUPOBKE B

JAaHHOM CnuckKe):

e Pabot 6e3 wabnoHoB 1 6e3 cBAsel ¢ 06 bEKTAMMU.
e Pabot no wabnoHam (co cBA3bIO C 06BEKTOM).
e Pabot 6e3 wabsoHa, HO CO CBA3bIO C 06 BEKTOM.
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e LUlabnoHos 6e3 pabor.

LLa6noHbl B Tabene npeacraBaaoT coboit CNMCOK 3as8BOK, 3aZaHuUi U Npobaem, UCNOIHEHWUE KOTOPbIX
Ha3HayeHo Ha TeKyllero nonb3osaTens. LLabnoH B Tabene BblaeNeH cepbiM LIBETOM, U COAEPKUT B cebe
nHbOopmMaLuIo 0 TUNe 06beKTa, ero Homepe U KPaTKoOM ONUCAHUKN UKW Ha3BaHUM:

CBA3L Onucanwe paboTel

Mpw Ha*KaTMM Ha WabnoH oTKpbiBaeTcA Gopma 06bEKTA, KOTOPOMY NPUHAANEKMUT WabNoH, ana
nobaBneHns pabot K aToMmy 06bEKTY.

Taknm o6pa30M, B KauecTse wWabnoHa BbICTyNnaeT:

e 3asBKa, ecnu:
O  TeKyLuii Nosb30BaTe b ABAAETCA €€ UCNONHUTENEM UIN BAALENbLIEM,;
O [paTa «3apernctpupoBaHa» He yCTaHOB/IeHa, M60 3Ta AaTa He 6o/blle, Yem AaTa KOHUA
YyYeTHOro nepmoaa;
O [faTa «BbinosHeHa» He yCTaHOB/EHA, MO0 3Ta AaTa HE MeHbLUe, YeM [aTa Hayana y4yeTHoro
nepuogaa.
e 3apaHue, ecnu:
O TeKyLWui N0Nb30BaTe b ABASETCA €0 UCNOAHUTENEM AN MHMUMATOPOMO;
o pata «HasHauyeHO» He ycTaHOB/EHa, MO0 3Ta gaTa He 6o/iblue, Yem AaTa KOHLA YYETHOTO
nepuoaa;
O [paTa «3aBeplUeHO» He yCTaHOB/EHa, 160 3Ta AaTa He MeHblle, YeM AaTa Havyasla y4eTHoro
nepuogaa.
e [lpobnema, ecnu:
O TeKyluii Nosb30BaTe b ABAAETCA €€ BAaLeNbLeM;
o pata «ObHapyKeHa» He ycTaHOBNEHa, MO0 3Ta AaTa He H6osblie, YemM faTa KOHLUA YYEeTHOro
nepuoaa;
O [AaTa «3aKpbiTa» He YyCTaHOBAEHa, MO0 3Ta AaTa He MeHbLUe, Yem AaTa Havasla y4eTHoro
nepuogaa.

Pabora 6e3 wabioHa, HO €O CBA3bIO C 06BLEKTOM MOXKET ObITb 0TOBpaXKkeHa B Tabesie B TOM C/lyyae, ecau B
pamkax 06beKTa, UCNOIHEHME KOTOPOro Ha3HaYeHOo Ha APYroro Nosib3osaTtens, NPoBoANANCL paboTbl
TEKyLMM Nonb3oBaTenem Beb-nHTepdeiica. Takne paboTbl BblAeNeHbI B CMIUCKE OTCTYNOM, B NONAX paboTbl
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MPUCYTCTBYET 3HaYOK TMNa CBA3aHHOro 06beKTa, ero HOMep, a TakXKe HOMep U onMcaHue camoi paboTbl:

CBA3bL OnucaHwe paboTekl

174 Ma29 Hactpoika -..

PaboTa 6e3 wabnoHa, HO co cBA3bIO ¢ 06beKTOM 0TOBpaXkaeTcA B Tabene npu cobaOAEHUN Cneaytowmx

YCNOBWIA:

L O6'beKT CBA3N HaxoaAUTCA Ha UCNOJIHEHUN Y APYTrOoro no/sib3oBaTtenA,

e B pamMKax 06beKTa cBA3M co3aHa paboTa, UCNONHUTENIEM KOTOPOU ABAAETCA TEKYLLNIA
no/sb30BaTeb;

e ecnun B paboTe yKasaHbl TPyA03aTpaThl, TO JaTa MX Havana f0/KHa BbiTb He 6o/blue KOHLA
OTYETHOrO Nepuoaa.

Pabota no wabnoHy (co cBA3blo C 06BEKTOM) oTObparkaeTca B Tabene TeKylLero Nnoab3oBaTens B caydae
ecnu n B 06bekTe, 1 B paboTe, co34aHHON B paMKax 06beKTa, TEKYLIMI NONb30BaTe/Ib YKa3aH B KayecTse
ncnonHuTens. PaboTbl, co3gaHHble B pamKax 04HOro obbekTa, rpynnupytoTcsa No AaHHOMY 06beKTY:

CBR3L Onucanue paboThkl .
174 Ma29 HacTpoika - 01:00
174 M230 MpegocTae.. 00:30

PaboTbl no wabnoHy oTpaxKatotca B Tabene npu coba0aeHUN Cnenyowmx yCaoBuiA:

e paboTa co3gaHa B pamkax 06beKTa CMCTEMbI, UCMOIHEHWE KOTOPOTO Ha3HAYeHO Ha TeKyLLLero
nonb3oBaTens;

® B KayecTBe UCNOAHWUTENA PaboTbl yKa3aH TEKYLLMI NONb30BaTeNb;

e ecnu B paboTe yKasaHbl TPyA03aTpaThl, TO AaTa MX Hayana fO/KHA BbITb B pamKax OTYETHOTO

nepunoaa.

[ns ynobctea oTobparkeHusn, B Tabamue Tabena NnpucyTcTByoT PUAbTPbI OTOBPAKEHUS TEX AN UHBIX

3/1IeMeHTOoB Tabena:

lWabnousl PaboTul PaBoTw Ges Tpygosarpar 3aneku 3apaumAa [ Mpobnemwm [ | Mpoekwl



http://www.inframanager.ru/

ﬁ ITSM-cuctema UHdpaMeHeakep 6.1. http://www.inframanager.ru

m [lOMCK
B pamKax Bcero Tabesia MCNOTHUTENA MOXHO BbINOHUTL NOUCK HEOBX0AMMOI PaboTbl NO:

e Homepy cBA3aHHOro 06bEKTa

e OnwucaHuto paboTbl

e KpaTkomy onucaHuio (Ha3BaHMIO) CBA3AHHOrO 06beKTa
e  WHuymatopy paboTbl

NMepuoa yyeta Hepensa 27.02.2017 - 05.03.2017 MpoekTr Ho

KoHcyneTauwa >

Labnoxs PaboTwl PaboTe Dea Tpyae3arpar 3aneku 3anawuA [ | Mpobnemer [ | Mpoektsl

CeAsb Onucakne paboThl
O] 108:00 108:00 108:00

t, 45 M226 KoHcynsTauma 03:00

<

LoGaeuTs paboty

B YNPABAEHME TABEAEM

[ns BblaeneHns snemeHTa Tabena (wabnoHa, paboTbl U T.4.), B NepBom cTonbue Tabens ycTaHOBNEHbI YeK-
6OKCblI:

LlabnoHbl PaboThI PaboTe Dea Tpygoaarpar 3aneku 3anawnA [ | MNpobnemsr [ | MpoekTwl

O Censn Onucakne pagotet 108:00 108:00 108:00
[1 | 3aneka Ne23 4435

L 23 Ne28 3aneka Ne23 4435 03:18

[ | 3aAeka Ne24 He BknioyaeTcA KoMNeOTER

L, 24 Ne27 3anBka Ne24 He BKNIOYAETCA KOMNbIOTED 01:01

Mpu BblaeNeHNN 31eMeHTOB Tabens B HUMKHEN YacTu Tabena oTobparkatoTca fOCTYNHbIe onepauumu:

10
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[Do6aBuTb paboty. Mpu HaxKaTUM Ha JaHHYIO KHOMKY nossutca ¢dopma aobasneHma HoBol paboThbl. [laHHas
KHOIMKa He 3aBUCUT OT BblAE/I@HHOTO 3/1IemMeHTa Tabens.

[,06aBuTb No aHanoruun. KHoMKa 40CTyrnHa TONIbKO Npu Bble/IeHUU 04HOT0 31emeHTa Tabens. Cosgaet
paboTy No aHanormm ¢ BbIGPaAHHLIM 31EMEHTOM Tabens.

B cnyyae, ecam npu HaxaTumM Ha KHOMKy B Tabene 6bin BbIbpaH WwWabaoH — B HOBYHO paboTy aBTOMATUYECKM
6yayT nepeHeceHbl cneayowme napameTpbl:

® VHWUUMaTOp paboThbl;
e CBA3b C 06bEKTOM LWabNOHa;
e onucaHue paboTbl, coBnagatoLLee C KPaTKMM ONMcaHUEM UM Ha3BaHWEM 0bbeKTa CBA3Y;

B cnyyae co3gaHua paboTbl No aHanormm ¢ paboToii, BbibpaHHOM B Tabene, B HOBYtO paboTty byayT
aBTOMaTUYECKM NepeHeceHbl BCce NapameTpbl BbibpaHHOM B Tabene paboTbl: onncaHue, Tpyao3aTpaThl,
CBA3b C 06BHEKTOM, BUA, ALATENbHOCTU, UCNOAHUTENb U MHULMATOP.

Yaanutb. KHoMKa A0CTyNHa NPy MHOXKECTBEHHOM BblIDOpE 31eMeHTOB Tabens. Yaanner BbibpaHHble B
Tabene paboTbl. MNpu BbiIbOpE B Tabene WabaoOHOB M HAXKATUMN KHOMKM, WABAOHbI yAanaTeca He byayT.

OTKpbITb paborty. MNpu BbiIbOpe paboTbl B Tabene, €€ MOXKHO OTKPbITb, HaXKaB AaHHYIO KHOTKY.

OTKpbITb €BA3b. [1pK BbIGOpe paboThbl, y KOTOPOI €CTb CBA3b C KAKMM-TMHO 0BBEKTOM CUCTEMbI, NPU
Ha)KaTUM Ha JaHHYI0 KHOMKY OTKpoeTcs ¢opma cBA3aHHOTo ¢ paboTon obbekTa.

MOWM KAAEHAAPDB

MpeacTtaBneHne « Mo KaneHgapb» 0TObparkaeT KafeHAapb paboyero BpemeHun coTpyaHuka. KaneHaapb
cofepXuT B cebe MHPopmaumio o paboyem BpeMeHU TEKYLLErO NOAb30BaTeNs No rpaduky paboyero
BPEMEHW 33 YKA3aHHbIN YYETHbIN Nepuog, a TakKe nHbopmauuto 06 OTKAOHEHMAX OT rpaduKa.
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Mepuon yuyera Hepenna 19.12.2016 - 25.12.2016 HopmarTue 3a nepuoa  3f

@ Soreine @ Caepipoma
@ zoraaw @ Caepopoaan
® Coreine @ Ceepopoma
® =orann ® Caops ‘a
@ Eonems @ Coepop '
@ Zoraike @ Czaps a
® zoramn @ Ceopxy 1
® Soreie ® T=ep

® =oran @ Czepopowan

B KaneHaape otobparkaerca cneaytouwan MHGopmauma:

e 6HenbiM LBETOM B KaneHaape BblaeneHbl paboune yachbl;
e 6/1eAHO-PO30BbLIM — Hepaboyee Bpems, B T.4. BbIXOAHbIE, NPa3gHUYHbIE AHW;
®  KpacHbIMM Kpy*KKaMKn — Hepaboumne OTKNOHEHUSA, 3e/IeHbIMKN — paboune OTKNOHEHUS.

AOBABAEHME OTKAOHEHMM

[Ons pobaBneHMA HOBOro OTKIOHEHMA OT rpadmKa, BbIbepuTe MbILLKOW B TabamLe KaneHaapsa HyKHbIM
nepuvoa, n HaXXMuTe KHonKy «o06aBUTb OTKIOHEHUNEY:

TIeDamaT. OTENONGHWS

12
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B noABMBLUEMCA OKHE YKaXKUTe BUA, OTKAOHEHMUA. Mpu HE0bX04MMOCTU, MOXKHO OTPELaKTUPOBATL NEPUOL,
OTK/IOHEHMUSA, U YKa3aTb CYMTaTb AaHHOE OTK/IOHEHWE KaK pabouyee Bpema (Hanpumep, KOMaHANPOBKA, UK
CBEPXYpOUHan paboTa) UM Kak He pabouee (6onesHb, OTryn U T.4.):

OTENOHEHWe OT rpadprea

Bwng oTENOHEHHA OT rpadiMeKa

BonesHe

C 19.12.2016 09:00

Mo | 19.12.2016 18:00

] CyuTaTb pabovHm

e

Y AAAEHWME U PEAAKTUPOBAHKME OTKAOHEHUI

,ﬂ,ﬂﬂ yYOaneHna nan pegaktmposaHnA OTKHOHeHMl\;I, Bbl6epMTe HY)KHbIﬁ nepuoa OTKNIOHEHUA B KazieHAape, h

HaYXKMUTE HYXKHYIO KHOMKY (YA43/WUTb UAN OTKPbITD):

@ EonesHb
@ EonesHb

@ EonesHb

OoBaenTs OTENOHEHWE Yoanuts OTEPLITL OTENOHEHWE
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HACTPOMKM CUCTEMbI AAG YTIPABAEHNS
PABOYUM BPEMEHEM

B pamkax moayna yyeta paboyero BpemeHu B 0643aHHOCTU agMMHUCTPATOPA BXOANT:

e HacTpoiika yueTHoro nepvoga Tabens

e HacTpoiika aBToMaTU3aLMn M3MEHEHUA COCTOAHUA Tabena
e HacTpoiika cnpaBoYHMKA BUAOB AeATeIbHOCTU

e HacTpoiika noptdens npoekTos

e HacTpoiiKa cnpaBOYHWKA OTKAOHEHWUM oT rpadumKa

e HacTpoiika Tpyaosatpar

HACTPOWMKA YHETHOIO MEPUOAA TABEAY

Mepuopa yyeTa (T.e. Nepuoq, 3a KOTOpbI Tabenu yyeta paboyero BpemeHn AoNKHbI BbiTb 3aN0NHEHbI U
OTMpPaB/IEHbI HA YTBEPKAEHNE PYKOBOAUTENAM) MOXKET BbITb AeHb, HEAENA AN MecsAL,.

HacTpoliku oTobparkeHna nepmMoa yyeta Haxoaarca B MmeHto «CepBuc» - «HacTpolika napameTpoBs
cuctembl» - «Cnyxkba noanepKkn» - «HacTpoiika KaneHaapsa»:
1] HacTporika NapaMeTpoe CUCTEMBI = B

----- "ﬁ Cepewc pabouws Npouenyp (KIMeHT) A

..... ¢]: Cepeic pabowx npoueayp (cepeep) HacTpoiika rpachuka paboyero BPEMEHM N0 YMOMHSHUID

""" '“:!% Cepeyc noucka (knvenT) CrpasoyHuk NpasaHukos; | CTaHoapTHeii ®||=E
----- kl., Cepenc noucka (cepeep)
..... [ Cepeuc Tensporim (knuenT) CnpasoyHWK BBOIOOHBI CraHmap e K |3

----- || Cepswc Tenedorvm (cepeep)

[_]ﬁ ChyxEa noanepsen Bpemeniian sona: (UTC+03:00) Bonrorpaa, Mockea, Cankr-letepbypr (RTZ 2) v
""" D Bomxer Hauano patore: 10:00 4
----- @ Mirnk NnoanepxKn
[ OKoHyaHue paBoTsi: 18:00 2 06HOBMTL MHEPOPMELINI0 O BPEMEHHBIX S0HEX

@ Hacmponka Web-cepeepa
HacTpoitka sanaHuii

HacTpoiiki saRB0K [[] Paspewwute noSaenetne B S3BEPLWEHHEIE OFLEKTE
Z‘S HacTpoitka npoGinem

HacTpoiika TpymosaTpaT

ONOBEWEHMA N0 YMONHEHI Popmar oTofpakeHun TpYAoSaTRAT
“E MonbzoBaTENLCKNE NONA = =
s (®) Yucnovacoe () CTporwil MHTERBEN BPEMEHK
----- =1 Cornacosaqwa
BE YnpaeneHue KoHPUrypaLmedi HacTpoiika oTueTHoro nepuoas
E-&8 Wmnopr -
() Oens (@ H () Meca
8 Computerinfo Sy = M Ll
Ayt v | [] Astomatmieckn nepesomuTs Tabens B "Ha paccMoTpeHkn” N0 MCTEHEHIM OTYETHORD NEPWOSE

Mo ymonyaHuio B cucteme yCTaHOBAEHA HaCTpOﬁKa 0TO6pa)KeHMF| oT4yeTHOro nepuoga «Mecaupy.

HACTPOMKMN AAS OMPEAEAEHNYA PYKOBOAMTEAEN

Cuctema aBTOMaTUUYECKM onpeaenseT pyKoBoguTenein noib3osaTtenei gna oTnpaBKkM UM Ha pacCMOTPeHUe
Tabenei yyeta paboyero BpemeHM COOTBETCTBYHOLLMX UCMONHUTENel. OnpeseneHve pyKoBOAUTENA 3aBUCUT
OT POAN, Ha3HAYEHHOM COTPYAHUKY, U MPUHAANEIKHOCTU K OPrCTPYKTYpeE.
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PyKOBOAVITeIIeM ANA KOHKPETHOTo UCNOJIHUTENA CHUTAETCA NO/1b30BaATE b, KOTOprﬁZ

e PaboTaeT B TOM e (MM BblWeECTOAWEM) NOAPA3LENEHUN, YTO U UCMONHUTENb
e B ogHOM M3 HAYEHHOW POIM UMEET AOCTYN K onepaumn «Bnaetb 3aaBkn UT-cOTpyaHMKOB» UK
«Buaetb 3agaHma UT-coTpyaHuKos» nan «Bnaetb npobaemol UT-coTpyaHUKOBY

HACTPOMKA ABTOMATUYECKOTO NM3MEHEHMA COCTOAHUS
TABEAYA

B HacTpoMKax cUCTEMbI MOYKHO YKa3aTb BO3MOXHOCTb aBTOMATUUYECKOM OTNPaBKKM Tabens Ha yTBepXKaeHue

PyKOBOAUTENO NO NCTEYEHUIO OTHETHOIO Nepmnoga. OTﬂpaBKa (T.e. CMeHa cocTosiHMA Tabenei COTpyaAHUNKOB

n3 «MpoeKT» Ha «Ha yTBepKAeHUN») ByAeT BbINONHATLCA B MOMEHT 3arpy3ku Tabenel pykoBoautenem Ha

NPOCMOTP, EC/I PyKOBOAUTENb OTKPOET Tabenb No uctreyeHumn nepumoaa y4yerta.

HacTpodika napaMeTpoE CUCTEMBI — =
HacTpoiika rpaduka patousrs BPEMEHM N0 YMOMUEHWID
Cnpaeounuk npasghukce:  |CTaHgapTHEIA w ||
CNp@BoYHKE BhEXOOHbIN CTaHaapTHEIA = ||
Bpemennan soxa: (UTC+03:00) Bonrorpaa. Mockea, CankT-letepbypr (RTL 2) W
Hauano paboTh: 10:00 =
OxkoHuatme paboTsi: 18:00 = OGHOBMTE MHGOPMELMID © BPEMEHHLIX 30HIX

HacTpoiika TpyaosaTpar

[ | Paspewwts nofiaeneHue B 33BEPIISHHEIE 0T BEKThI

PopmMat oTODPEKEHWA TRYOOSaTRET

(® Yucnouacos () CTporwil wHTEpEEN BpeMetn

HacTpoiika oTueTHOMD NEpKoNa

() Oews (@ Hemenm () Mecauy

| [ ] AsTomaTHueckh nepeBoanTs Tabent B "Ha paccMoTpekn” Mo MCTEYSHUM OTYETHOMD NEPHODE

15


http://www.inframanager.ru/

ﬁ ITSM-cuctrema UHdpaMeHearkep 6.1. http://www.inframanager.ru

HACTPOWKA CMPABOYHMKOB BUAOB AEATEABHOCTU

CnpaBoYHMK AOCTYNEH 4N PefaKTMPOBaHUA Yepes3 win-uHTepdeiic, s moayns Cnyxba nogaeprKku, MeHto
«CrnpaBoOYHUKN» - «BUabl AeATENbHOCTUY:

B nopaMenexnen Bepcwas 6.1.20 [3ncunce] ITSM Pro - | \sgierpress] - |demod
Guia Bug Jeicss Cnpsscwsns Ofwexne Phgwecres Cepane

Tores samnon

Tabirus npuopereros
Kparece onecawes 1assss
Pex,

QO Mawrpoos Payyrnutatu stgcces we ylnyty o X

L Hewiressn M"‘ ) ;v -’b-ﬂ..ﬂ”l

= Wsgecpmope

Tonss aaned = [ HacTpodea orw

NSRS _ [~ (e
o 2 Moo

Wabinsrm 1sganed it [2 Npowee

D B aesressmccrn o x

L —

Obewzewrs  Monows (F1)

Dot ranmmetHrie paECTH

Craram Evoaacera

T npotines

Fopamume ngweatiss Npodsen

Onopauern

Cootugmats Beryumi crpoes

Craryrm crareh Gazes dnanml
Jaepety

Sommmec

Tones konwsay

L o]

Cnpasossenmm paosngmes it
Crpasgssas npaigearsisns goeil
Mipesmin orcocusmnit of rpadeecs

Tpadnen pafiouers tpenienn

Cooroamma nposerce

[na npocmoTpa/pesakTMpoBaHna/yCTaHOBKM NepeYHs BUAOB AeATeNbHOCTU, AOCTYNHbIX ANA COTPYAHUKOB
KOHKPETHOTro noApasaeneHuns, OTKPOWTE CBOMCTBA HYXKHOIO NOAPA3AeNeHNs, U NepenamTe Ha BKNAAKY
«Buapl peAatenbHOCTNY:
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F
Hrq 340 "CucterOar" OfekT | HaseaHue
E@ 3?0 "Cucreraflar” "f; MNonpazaensHie IT otaen
m{i a MNonezoeatens AQMMHOE A05UH SOPHHOEHY
m{i :‘U'M“H”mpau”g ‘3 MNonezoeatens Knoukoe Metp
yHra
Oraen [ noapazaenerve / Ceoiicrea O x o
DEHY
]
D:E:; Obwwe Bnos gestensHoc™  Metopua a8 MBaHoBMd
OTaen 2 OBHOBWUTE @BKcnopT,a,aHHbD( IT,J- MNomows (F1) glC s
Otaen
Oraen Bua neRTensHOCTH
Oraen MHppacTpykTypa b HacTpolika ceT
[]..@ Ppnman 3 | DokymeHTauWA
PunbTp: e w | V| Tl 212 3aKphITh
OIE o
ﬂ MNaparerp 1 SHaueHHE

lMpumeyaHue

Mpu nepexone COTPyAHMKA B ApYroe nogpasaeneHme cCoTpyaHnKyY, NOMUMO BUOOB
[eATesIbHOCTM «HOBOro» NnoApasaesieHns, OCTaloTCA AOCTYMHbI BUAbI A€ATE/IbHOCTU
«CTaporo» nogpasaeneHus (nocne nepexona B HOBoe NoApasaeeHne CoTPYAHNUK MOXKET
NPOAO/KUTL BbINONHATb Te e paboTbl)

[lna npocmoTpa/peaakTMpoBaHna/yCTaHOBKM BUAA AEATENbHOCTU AN KOHKPETHOM rpynnbl HeobxoAnmo
OTKPbITb MeHt0 «06beKTbIn-> «pynnbl/O4yepean»

17


http://www.inframanager.ru/

% ITSM-cuctema UHdpaMeHeakep 6.1.

http://www.inframanager.ru

ApanTepkl
Mepudrepriite

Mporpammyoe

£ yCTPOWCTES

oBecnedeHne

m Mrmywectee  Cepenc Owkno 7

i Oprannzauymn

:_ Moapazgenenna

E Monbsoeatenn Ctrl+LU
Mpynnel / Cuepegn
34aHuA
ITaxm
KomHate Ctrl+5
PaBouwne mecTa Ctrl+W
OkoHeuHoe oBopydoEaHNE Ctrl+D
CeTesoe oBopyaoeaHue Ctrl+M

= 7

[ L (] N |

i S8 NN

OTKpbITb CBOMCTBA HEOHXOAMMOM FPYNNbl U NEPENTM HA BKAAAKY «Buabl geatenbHOCTU»

7] Mpynna / Ouepeas / CBoiicTBa =|B8 -
Dfwwme|| Bras peAtensHoc™ | Wetopua
¥ OBHoENTE JKCNOPT AFHHBIX
Bun neAtentHocTH
MNpouzengcTen
PuneTp: v|| v|| v| [ 1.1
| Coxpatuts. | | JakpeiTe
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HACTPOMKA MOPTPEASA NMPOEKTOB

[na npocmoTpa/pesakTMpoBaHnsa/co3gaHma NpoekToBs, B moayie Cy:b6a Nnoaaep:kku nepenante B MeHto

«CepBuc» - «[TpoeKTbI»:

,;_e' OBHOBWTE @ JKCNoPT AaHHBE |'_',_; Momows (F1)

[Msglexpress] - [demo] - [CoyxBa nogaepsaxm]
ywectee | Cepeuc  OwHo 7
Lﬁ v Basza aHaHni
Hypran nzmedenwi obrerTos
Ipo@neme:
_ MpoekTel
[] Nokaze ShiES
OTueTkl
Hom: ApaHunnLLE 40Ky MEHTOE
2 3333HUA NNAHWPOEBLLMKE rann
B TaHg
v MNoprdens cepencoe TaHA
M Mpoexre: O >

Hassatne CocToRnwe PyroBomurens 3aKEIUHK Hauate oo (nnav)
1 BHeapeHwue Hoeol CRM cucTemkl MNpoekTHpoBaHWe  Kpioukoea AHacTacua KopHeee AHapel CemeHoEMY 21.10.2016 0900
< >
PunbTp: ~ ~ | w | F 111 3aKpbITE

Ha ¢opme npoeKTa MOXKHO NPOCMOTPETh/yKa3aTb:

1. CocTosiHME NPOEKTa — CNUCOK COCTOAHWUN, peaaKkTUpyemMblit 3 moaynsa Ciyxba noaaeprKku, B MEHHO

«CnpaBoYHUKN» - « COCTOAHMNA NPOEKTOB».
Ha3saHue.

Pykosogutens.

3aKasumka.

MoapobHoe onncaHne NpoekKTa.

o v bk wnN

Ha Bknagke «Obwme»:
a. ®aiin c yTBEPKAEHHbIM rPadUKOM NPOEKTA.

b. [aTbl nnaHMpyemMoro cTapTa M OKOHYaHMA NPOEKTa.

c. [Matbl (baKTMLIeCKOFO CTapTa N OKOHYaHUA NPOEKTA.

7. HaBknagke «CBA3aHHble 3a4aHMNA» MOXKHO YKa3aTb CBA3b C 3a4aHNAMMU B CUCTEME, CBA3AHHbIMMU C

AaHHbIM NPOEKTOM.
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8. Ha BKnaake «Tpyao3aTpaTbl» MOXHO A06aBMTb paboThl (a B paboTax — Tpyao3aTpathbl), He
CBA3aHHbIE C APYrMMU 0OBEKTaMM CUCTEMDI, HO CBA3AHHbLIMM C MPOEKTOM.

9. [JononHutenbHble dainnbl.
10. Cepsuchbl, 3aTparMBaembie TEKYLLUM NPOEKTOM.

11. MpoeKTHylo rpynny — NoJib30BaTeNeN, Yy4aACTBYIOLWMX B MPOEKTe.
12. MoanpoekTbl — CBA3b C APYrMMU NPOEKTAMMU, CO34aHHBIMU B CUCTEME.

M Npoexr / Caoiictea O X
CocTonRnme: Mpoexmposarve ~ 1
HzzeaHue: | Bregperue Hosoi CRM cucTembl 2 |
Pykosomumens: |Kp|ouKoaa AHacTacwa 3 | B
Bakasumk: |KopHee5 Anppei CemeHosy 4 | = ||F | =
Onucanwe: 5
6 7 8 9 10 11 12

Ofwwre  CersavHoie sagaHwa  Tpyoosatpaml  Paiinsl  Cepewcor  [MpoextHas rpynna Moanpoexts

[padmk npoexTa: |C:\Usefs\jldrienko\Desktop\l'paWK npoexta CAM docx | x| P | ==

Mnax

HauaTe go: [F21102m6 0000 @~ | 3seepwwrspo: 311220160900 F~ |

Pakt

Crapr. [H07.112016 1536 B~ | P D21 12206155 @~ |

CoxparuTe 3aKpeITE

HACTPOMKA CMNPABOYHMKA OTKAOHEHNIA OT TPAPUKA

[na GopmmMpOBaHNA FOTOBOIO CNPaBOYHNKA OTKAOHEHMI OT rpaduKa B cMcTemMe HEOBXOAMMO 3alTH B

«CnpaBoYHUKNY» «1PUUYNHBI OTKIOHEHMI OT rpadmKa»
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TEWNA

Cnpasounukn | DBvektel  Mmyluecteo

Cepewc

CkHo

T

CTO

Mble
HHK

IHEIE

TWNEl SaAE0K
Tabnuua NnpuopUTETOR

KFIETKIIIE OMWCAHWE 33AB0OK

P E3YNbTaThl 3aBEPLUEHNA MHUWAEHTOE

PesyneTaThl 3anNpocos Ha yonyry

PewieHna

Tunel zagaHui
MpwopuTeTe! 3agaHMiA
LllaBnoHel 33aa3HWIA
PernameHTHele paboTe

Craten Brogxera

Tunel npoBnem

Kpatere npranHel npobnem

CnoeeweHna
CooBLueHna BeryLuel cTpoku

Cratychl cTaTed Baszbl 3HAHWA

JonxHoCoTH

Tunel KomMHET

Buakl geAaTensHoCTI

CnpasoYHUKN BBIXCAHBX AHERA

CNpasoYHKN NPasgHnYHbBIX ZHER

i ||

Nokase

Homg

53
47
51
57
53
32
45
54
44
50
70
24
43
26
7B

45
57

e

MpuHuHE! oTKNOHEHKMIA OT rpadnka

=F\:El

TapWEN faCOder o EpereHA

CoCToORAHWA NpPoOEKTOR

T | I, PSSR -

B noasuBLwemca OKHe ,D,O6aBMTb NPUYNHY OTKZIOHEHUA OT rpad)MKa, YKa3aB TaKXe ON1A Kakunx 06beKToB

npumeHnmMma nNpudnHa OTKI0HEHUA
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E ] MpWUMHbI OTKNOHEHWIA OT rpadwka = =
) i OBHOBMTE @ FKCNOPT AaHHBIX [',_’,J Maomowes (F1)
it | Hazeatue MpHMEHUMOCTE BIBATE 33EEPIUEHHEE
' | Boneste NonesnsaTens
OTryn MNonesoEaTes CocToRnue Bnaneneu
€ Orryck Noneanearens wERG Y dan. S Peanuzauma Admin Admin
F.orMaHgMpoBka NonezoEaTen: \Eka S Jan.  § MHWuMKpoBa..  Admin Admin
CeeprypoyHan patoTa MNonezosarens weka 't dan. ¢ Jakpema Admin Adrin
PernardeHTHEIE pagoTel Cepems wekah Jan. | Owmgaet pas.. Admin Admin
AEapuA
7] MpHUMHa OTKNOHEHWA oT rpaduka / JlobaBneHne = B
Ouwwe | Petopua
Hazeanme: |
[TpuMeruMa ana ofbekToB
[ ] Nonesosatens
PuneTp: v ! [ ] Cepauc

£

3ang
3anE

Yaar

PunbTp:

Ofwwme

2aRexa

MNapai

Nz:

KaHan npuema

DofaeuTs

3aKpeiTe

HACTPOMKA TPYAO3ATPAT

B HaCTpOﬁKaX CNCTEMbI MOXXHO YKa3aTb BO3MOXXHOCTb ,D,06aBI16HMF| TPYAO03aTpaT B yXKe 3aBepLleHHble

3aaBKM\3agaHua 1 npobnembl (B cyyae, eCim UCNOAHUTENb BbINOAHAA PaboTbl N0 06BEKTY, HO Y HEro He

6b1710 BO3MOXKHOCTV BHECTU TPYA,03aTpaThbl, HANPUMEP, HaX0AWUACA B KOMaHAMPOBKE, U K €ro BO3BPALLEHWIO

OOBEKT Y3Ke 3aKpPbIT)

22


http://www.inframanager.ru/

ﬁ ITSM-cuctrema UHdpaMeHearkep 6.1. http://www.inframanager.ru

Hactpoika napameTpoe CUCTEMEI — =
HacTpoiika rpatouka paSouers BPEMEHH MO Y MOMUEHWKD
Cnpaeoutuk npasotvmkos:. | CTaHoapTHeIR Al
CNpaBoyHWE BbiNOMHbI CTaHIApTHBIR ol
Bpementan soua: (UTC+03:00) Bonrorpan. Mockea, Cankt-leteptypr (RTZ 2) W
Hauano paboThi: 10:00 =
OkoHuanme paboThl: 12:00 = O BHOBUTE MHPOPMBLMID O BPEMEHHEIL 30HEX

HacTpoiika Tpymozatpar

[ | Paspewwte gofaenetie B saBeplustHble ofbekThl

‘POpMaT OTOOPEEHWA TPV ROIETPET

(@ Yucnovacoe () CTpOMii MHTEDBAN BPEMEHM

HacTpofika oTYETHOM NEpKona

() Dewe (@ Hepenn

) Mecay

[ ] AeTomaTtiuecku nepeeommTs Tabent B "Ha paccmoTpetul” N0 MCTEYEHMW OTUETHOND NEPWONE
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