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AAMNHNCTPATMBHBIE HACTPOMKI

HauunHas c sBepcumn 6.0 B WEB-uHTepdeiice MO «UHPpaMeHeaKep» [OCTYNHA BO3MOXKHOCTb HACTPOMKM
paboTbl caiTa Yepes CTpaHULY aAMUHUCTPATUBHbIX HACTPOEK.

Ha cTpaHuMLe aAMUHUCTPATMBHbBIX HACTPOEK MOMKHO HAaNTWU U UBMEHUTb CAeaytoWMe NapameTpbl caiTa:

e lI3meHeHMe normHa/napona Ana 4ocTyna Ha CTpaHULy agMUHUCTPATUBHbIX HAaCTPOeK

e  Pexum ayTeHTUduKaumm

e JlorotMn npuaoxeHusa

e JlocTynHOCTb KHOMKK «3aTpyAHACh BbiGpaTh» B Nose 3nemeHTa/ycayru cepsuca npu perucrpaumm
HOBOM 3aABKM

e HacTpoiku oTobpaxkeHuna noptdens cepsmcos

e Jlor caitTa (cepBepHbIN U KNUEHTCKUIA)

e Pexum dopmMmnpoBaHKUA slora camTa

MonacTb Ha AaHHYIO0 CTPAHWULY MOXKHO ABYMSA cnocobamu:

e [lo npamoii ccbinke: http://<numa cepsepa>/inframanager/Config

e [1na aBTOPU30BaHHbIX NO/Ib30BaTENEN, C YCTAHOBNEHHOM PO/bIO B cUCTeMe (HeA0CTynHO aNna
nosib3oBatesieli 6e3 posieit), yepes NyHKT «ALMUHUCTPATUBHbIE HACTPOMKU» B MeHI0 Npoduns
no/sb3oBaTens

AIMHUHOB AOMHUH AOMWHOBNY
MaBHLIA CNeynanucT

HacTtpoika npoduna

AIMWHWCTPATMEHLIE HACTRONKK

Buixopn

Mpu Nnepexoae Ha CTPaHMLLY HaCTPOEK, cucTema noTpebyeT yKasaTb IOMMH M Napoab agMUHUCTPATOPa canTa.
Mo yMmon4YaHUIo, B CUCTEME YCTAHOB/IEHbI CIeAyHOLME aBTOPU3ALMOHHbIE AaHHble A8 aAMUHUCTPATOPa

caiTa:

JNlornH: admin
Naponb: admin

Mocne aBTOpU3aLnmn, OTKpPOETCA CTaHMLUA aAMUHUCTPATUBHbBIX HAaCTPOEK.
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[na cmeHbl aBTOPM3AUMOHHBIX AaHHbIX, YKAXKUTE HOBbIE MMA NOJIb30BATENs U MAPO/ib B COOTBETCTBYHOLLMX
noaAx, N HaXXMUTE KHONKY «COXPaHUTb» BHU3Y CTPaHWLbI:

HacTpoWkn zasBOK:
HoBkle NOrMH K Naponk (ECNH XOTHUTE HEMEHWTE):

#|3aTpyoHAch BeiGpa
MMA NonNk30BaTENA: Administrator ¥|MoKa2LIBaTE KOHEUHE

Maponk: FasswordForAadmin

PEXVMbI AYTEHTUPUKALMM B WEB-UHTEPPENCE

B aAMMHNCTPATMBHbIX HAacTPOMKax AOCTYMEH BbIOOP CeayoWmxX PexXMMoB ayTeHTUdUKaLNK
nosnb3oBaTenem:

e Windows — naeHTMduMKauma no AaHHbIM y4eTHon 3anmucn Windows, 13 nog, KOTopown 3anyLieH
6paysep.

BHumaHue! He Bce 6paysepbl MMetoT GyHKLMOHAN Nepeaayn AaHHbIX TEKYLLEN yYETHOM 3anucu
Windows! MNoapobHee — cm. pasgen « ».

e o norMHy — NoNb30BaTENIbCKUI NPOTOKO ayTEHTUPUKALMM, NPU €r0 UCMOSIb30BAHUN B aspX-
cTpaHuubl WEB-nHTepdeiica, nonkeH nepeaasatbca metogom POST B nepemeHHol userlogin
JIOTWH ayTEHTUPULMPOBAHHOIO NO/Ib30BATENSA.

e o norvHy u xawy — Nonb30BaTe/IbCKUI NPOTOKOJ ayTEHTUPUKALMM, NPU €70 UCNONb30BaHUN B
aspx-ctpaHuupl Web-uHtepdeiica, ponkeH nepegasatbca metogom POST B nepemeHHOM
userLogin nornH ayTeHTMOULMPOBAHHOTO NOAb30BaTeNsA, a B nepemeHHoM userHash - hash-kntou,
BbIYMC/IEHHBIA Ha OCHOBAHMM MapaMeTPOB AYTEHTUPULMPOBAHHOIO NOJIb30BATENA.

¢ o norvHy u naponto — naeHTMGMKaLNA NOAb30BaATENEN MO JIOTUHY U NapoAto. JTOruH
YCTaHaB/AIMBAETCA B CBOMCTBAX NONb30BaTENA B WiNn-KANMEHTE, Napo/ib FreHepUpyeTca aBTOMATUYECKMU
cuctemoit. Jns noayvyeHma napons, HeobxoaMMO BOCNO1b30BaThCA PyHKLUMEN «3abblan Napoib?».
Maponb ByAeT BbiCaH Ha MOYTOBbIN aApPEC, YKa3aHHbIN B CBOMCTBaX NONb30BATENA.

PeXMMEIl ayTeHTUMKaLMK:

*IWindows Mo normHy Mo NorHY W X300y Mo normHy M Napono

CMEHA AOTFOTUMOB MPUAOXEHNS

YT106bl CMEHUTb IOrOTUMbI, HEOBX0AMMO A06aBUTb HyXKHble Palt/ibl U306PaKEHNN/UKOHOK B Nanky
ycTtaHoBkn WEB-uHTepdelica:

(nymb ycmaHoeku no ymondaruro) C:\inetpub\wwwroot\inframanager\Images

3aTem, B aAMUHUCTPATUBHbIX HAaCTPOIMKaxX, He0BX0A4MMO YKa3aTb NyTb K HOBbIM N0roTnnam B dopmate
images/<Ha3BaHue daiina>.<paclumpeHmne>, n HaxKaTb KHONKy «CoXpaHUTb.
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Hanpumep, 3MeHeHMe 0roTMna Ha CTpaHuLe aBTopm3aumu: images/new_logo.png.

JloroTWn NpUNOXEHWA

Ha exagke Gpayzepa imagesfavicon.ico
B rmaeHoOM MEHID imagesiogo.png

Ha ctpanuue normia imagesdogo_bigpng  |images/inew_logo.png

Mpu ouncTKe NoNs, coaeprKallero nyTb K ¢painy HOBOro 1orotuna, cuctema byget ncnonb3osatb daiin
JIOroTMMNa NO YMOYAHUIO, MYTb K KOTOPOMY YKa3aH cepbiM LiBETOM (Hanpumep, 10roTun «B rnaBHOM MeHHo»
- images/logo.png).

[TEPEOMPEAEAEHME PECYPCOB

JaHHbI GYHKUMOHAN NO3BOIAET NEePEeHaCTPOUTb OTObParKeHNe NOYTU BCEX TEKCTOBbIX 3/iemeHToB WEB-
nHTepdelica cuctembl. Hanpumep, MOXKHO HacTpOUTb OTOBpaKeHne HasBaHWe GUPMbI PALOM C NOTOTUMNOM
B 1IEBOM BEPXHEM YTY:

Pora v KonbiTa

[nsa aToro HeobxoAMMO BOCMNO/1b30BaATLCA NoJIeM NepeonpeneneHmsa pecypcos. B gaHHoe none
HeobXxo04MMO NPONUCATb BblpaxkeHMe onpeaeneHHoro ¢opmara.

YHEAHMTE CLUEMNKA PECYPCOB ONS WX NepeonpefeneHny:;
MainLinkMame&ru-RU&Fora v Koneima;MainLinkName&en-US&Horns and Hooves

=template===ResourceName=&=cultureName=&=value={=template=}
MainLinkName&ru-RUEMobou mexcm: MainLinkName&en-US&Some text

¢opmaT Bblpa*XeHWA YKa3aH nog CaMmum nonem. Takke nog nonem npueeneH npumep BblpaKeHUA.
B Bblpa*X€HNU, NOKAa3aHHOM Ha KapTUHKeE, YKa3aHbl chegyrwme sanNeMeHTbl:

e MainLinkName — Ha3BaHMWe NapameTpa, onpeaensowero Haanucb PAgomM C 10rOTUMNOM;

e ru-RU —yKasaHue a1 KaKoro A3blKa NPUMEHATb AaHHOe nepeonpeaeneHme (LOCTynHbI: PYCCKUI -
ru-RU, aHrnuiickuii - en-US);

e Poza u Konbima — HOBOe 3Ha4YeHWe napameTpa.

MonHbIN NnepeyeHb NAPaMETPOB, AOCTYMHbIX Ha TEKYLLMIM MOMEHT, npeacTas/ieH B [1puaoxkeHnn No 1,
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HACTPOMKN MPUAOXEHMS

B A@HHOM NYHKTE eCTb BO3MOMKHOCTb YCTaHOBUTb [iBa NapameTpa:

3aTpyAaHAoCch Bbi6paTh (perncrpauua 3aaBKU) — BKAOYUTL/OTKIOUMTb OTOBPaKeHNE KHOMKM
«3aTpyAHAIOCh BbIBPATb» B NoAe 3neMeHT/ycnyra cepeuca, Npyu perncTpaLmmn 3asBKu.

MNMoKa3biBaTb KOHEYHbIM NO/b30BaTENAAM B KaTasore CeEpBMCOB HeAOCTYNHble UM No SLA cepBuUCbI — ecnu
OCTaBWTb 3TOT NapaMeTp OTKAOYEHHbIM, TO B KaTaslore CepPBMCOB NOJIb30BaTeENAM ByayT oTobpakaTbcA Bce
CEPBUChI, U UX 3NIEMEHTbI U YCIYTU, HO C MOMETKOM O AOCTYNHOCTU UAN HEAOCTYMHOCTU UX TEKYLLEMY
nosib3osatento. JlocTynHOCTb CEPBUCOB, U UX 3N1eMeHTOoB / ycayr onpeaensetca SLA.

B NPOTMBHOM CNy4Yae CEPBUCHI, 31IEMEHTbI U YCAYTU, HeAOCTYMHble No SLA nonb3osaTento, paboTatoliemy B
WEB-uHTepoeiice, He 6yayT oTobparkaTbCs B KaTanore CEPBUCOB M NPU PErMcTRaLMmn HOBOM 3anBKMU.

HacTpoWkW 3aABOK:

¥|3atpyaHAKCE BRIBpaTE (perucTpaLmMa 3aRBKM )
¥IMoka3biBaTh KOHEYHLIM NONL30BATENAM B KATANOE CEPEMCOE HEQOCTYMHEIE MM No SLA cepeuckl

AOTN CEPBEPA 1 AOTU KAUEHTA

B agMUHNCTPATUBHbIX HaCTpOVIKaX NPUCYTCTBYIOT ABa TUIMa 210r0B:

e Jlor cepsepa — 34eCb YKa3blBalOTCA OLUMOKK, BO3HUKLINE Ha Beb-cepBepe (rae ycTaHOBEHbI
KOMMNOHeHTHI IIS).

Nor cepsepa IS

e Jlor KAMeHTa — 3[,eCb YKa3blBaloTCA OLMOKM, BO3HMKLLKE B TeKyLlem bpaysepe, B KOTOPOMm bbina

OTKpbITA CTPaHMLLA aAMUHUCTPATUBHbBIX HACTPOEK.
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[TOAAEPXKA EPAY3EPOB

Huxe npmneBoanTCAa CBoAHaA Ta6m4u,a Nno OrpaHnN4YeHnAM Ha nogaepKmnaembie 6pay3epb|:

MoapeprkKka
AAeP . OrpaHunyeHus 6paysepa
bpaysep Bepcusa asromarutieckou Ha pa3mep TEeKCTOBbIX
windows- o
noneii
ayTeHTUdUKauumn

Chrome be3 orpaHuyeHuni Ja bes orpaHuyeHui
Opera be3 orpaHuyeHuni Ja bes orpaHuyeHui
Edge bes orpaHuyeHmni Ja bes orpaHuyeHui
Mozilla Firefox bes orpaHuyeHui Het bes orpaHuyeHui
Internet Explorer 11 v BblWwe Ja bes orpaHuyeHui
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[TPUAOXEHME Ne 1. TEKCTOBBIE MAPAMETPbI WEB-

MHTEPPENCA.

HassaHue napameTtpa

3HaueHue no ymonuaHuio (RUS)

3HaueHue no ymonuanuio (US)

Fpae ncnonb3yerca

ALL

lMoka3aTb BCe

All

®dunbTpbl (Mowm 3asBKM)

_CLIENT_ALL_MY_CLOSED_

Bce 3aKkpbITbie 3aABKMK

All my closed calls

®dunbTpbl (MoK 3aBKK)

_CLIENT_ALL_MY_INWORK_

Bce 3asnBKM B paboTe

All my calls in work

®dunbtpbl (Mowm 3asBKM)

_CLIENT_COLLEGS_CLOSED _

3aABKW MOUX KOANeEr, 3aKpbITble

My collegs closed calls

dunbTpbl (MoK 3aBKK)

_CLIENT_COLLEGS_INWORK_

3anaBKM MOMX Koaser, B pabote

My collegs calls in work

®dunbTpbl (Mowm 3asBKM)

_CLIENT_INWORK_I_INIT_

3aABKWN, rae A 3aaBUTENb, B
paboTe

Initialized by me calls in work

®dunbtpbl (Mou 3as88BKM)

_CLIENT_ONLY_MY_INWORK_

TONbKO MOW 33ABKMW, B pa60Te

Only my calls in work

dunbTpbl (MoK 3aBKM)

_CLIENT_ONLY_MY_WAIT_CLOSED_

TONbKO MOM 33aABKMU, OXKUOAOT
noareepXaAeHuA BbINOTHEHUA

Only my waiting accomplish
calls

®dunbTpbl (Mowm 3asBKM)

_ENGINEER_ALL_COLLEG_NOTACCOMPLISH_

HeBbINO/IHEHHbIE MOWX KOANer

My collegs not accomplished

dunbTpbl (3aABKK)

_ENGINEER_ALL_MY_NOTACCOMPLISH_

Bce mou HeBbINONHEHHblE

All my not accomplished

®dunbTpbl (3a8BKK)

_ENGINEER_COLLEG_ACCOMPLISH_WAIT_CLOSE

BbINOAHEHHbIE MOWX KOAET,
oXuaarolime NoATBEPKAEHUSA

Colleg waiting accomplish calls

dunbTpbl (3aABKK)

_ENGINEER_MY_INWORK_

Mowu B pabote

My in progress

dunbTpbl (3aaBKK)

_ENGINEER_MY_NOT_STARTED _

Mow HenpuHATbIe B paboTy

Not work started

dunbTpbl (3a8BKK)

_ENGINEER_MY_WAIT_

Mowu B oXXngaHum

My waiting

dunbTpbl (3anBKK)

_ENGINEER_MY_WAIT_CLOSED_

MoWu BbINONHEHHbIE,
oXuaarolime NoATBEPKAEHMUSA

My waiting accomplish calls

dunbTpbl (3aaBKK)

_ENGINEER_NO_OWNER_

HeHasHayeHHble

Without owner

dunbTpbl (3aaBKK)

_ENGINEER_OPEN_I_EXECUTOR_

OTKprTbIe, roe A NCNOMHUTENb

Open where i m executor

dunbTpbl (3a8BKK)



http://www.inframanager.ru/

% ITSM-cucrema UudpaMenemxep

_ENGINEER_OPEN_|_OWNER_

OTKpbITblE, TAe A Bnageney,

Open where i m owner

®dunbTpbl (3a8BKK)

AccessError Y Bac HeT NpaB Ha A0CTyn K Yog have no access rights to YBegomneHue
06beKTy object

Accomplished BbinosHeHO Accomplished

AccomplishedInTime B cpok In time

Accomplisher BbinonHun Accomplisher

ActionAccomplish 3aBepwnTb Accomplish

ActionEscalate Mepepatb No cmeHe Escalate

ActionRemove Ypanutb Remove

Actions HetictBun Possible actions

Add JobasuTb Add

AddAccomplisher OOBABUTDL BbINMOJHUBLUETO ADD ACCOMPLISHER dopma 3aABKM

AddAssignor OOBABUTb HASHAYMBLLEIO ADD ASSIGNOR $opma 3agaHna

AddCause OOBABUTb MPUYUHY ADD CAUSE ®opma npobiembl

AddDescription

OOBABUTb ONMMCAHUE

ADD DESCRIPTION

dopma 3anBKM, 3a4aHUA,
npo6nemsl

AddExecutor OOBABUTb UCNONHUTENA ADD EXECUTOR dPopma 3aaBKK
. OOBABNTb BPEMEHHOE dopma npobaembl
AddFix PELLEHUE ADD FIX
) 6 , ,
AddMessage [JobasuTb coobuieHne Add message OPMbI OOBEKTOB, NIEHTA
obcyKaeHus
AddNegotiation Co3paTb HOBOE COrnacoBaHme Create new negotiation

AddNewValue

,U,O6aBVITb HOBOE 3Ha4YeHMUe...

Add new value...

dopMmbl 06BHEKTOB, NEHT],

AddNote [006aBUTb 3aMeTKY Add note

obcyKaeHus
AddOwner OOBABUTb BAALE/bLIA ADD OWNER dopma npobnembl
AddShortCause OOBABUTb KPATKYHO MPUYKNUHY | ADD SHORT CAUSE ®opma npobnembl
AddSolution OOBABUTb PELLEHWNE ADD SOLUTION dopma 3aAaBKU
AddSomecCall Aobasere caAzp M copaiiTe Add link or create new call

HOBYIO 3asBKY
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AddSomelink

[o6aBbTe MMYLLLECTBO UK
mMmoaenb

Add asset or model link

AddSomelLinkWithService

[JobaBbTe MMyLLLECTBO, MOAE/b
WAU CBA3b MO CepBucy

Add service, asset or model link

AddSomeNegotiation

Co3paliTe HOBOE COrlacoBaHue

Add new negotiation

AddSomeProblem

[JobaBbTe cBA3b UM co3aaliTe
HOBYIO Npobnemy

Add link or create new problem

AddSomeWorkOrder

[obaBbTe CBA3b UM CO3aaiTe
HOBOE 3aJaHue

Add link or create new
workorder

AdminSettings

AOMMHUCTPATMBHbIE HACTPOMKM

Admin settings

MeHto npodunsa

nosnb3oBaTens
. OwwnbKa nNpw 3arpyske AaHHbIX C YBepomneHue
AjaxError P PY3KE A Server response error A
cepsepa
All Bce All

AllServiceCategories

Bce kaTeropumu

All categories

KaTtanor cepsucos

ArgumentValidationException

Heponyctnmoe 3HayeHmne nona:

Parameter validation problem:

dopma 06bEKT],

{0} {0} napametp
Assignor HasHaumsLimm Assignor dopma 3agaHua
Attachments dainnsl Files dopma obbeKTa

OwwnbKa coxpaHeHusn YBegomneHue
AttachmentSaveError P Attachment save error. i

NpUKpenneHHbIX pannos

AuthenticationModes

Pexkumbl ayTeHTUOUKaLNN:

Authentiction modes:

AJMWHUCTPATUBHbIE
HACTPOMKM

AuthMode_Login

Mo nornHy

By login

AOMWHUCTPATUBHbIE
HACTPOMKM

AuthMode_LoginHash

Mo nornHy un xawy

By login and hash

AOMWHUCTPATUBHbIE
HACTPOMKM

AuthMode_LoginPassword

Mo nornHy u naponto

By login and password

AOMWHUCTPATUBHbIE
HACTPOMKM

AuthMode_Windows

Windows

Windows

AOMWHUCTPATUBHbIE
HACTPOMKM

10
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BeeseHbl Heao nyctumbie

BadParamsError Values are invalid

3HauYeHusa
Before no before dopma obbeKTa, gata
Begin HauaTo: Started:

BrowserNotSupportedText

Bbl Mcnosib3yeTe ycTapeBLyto

Bepcuto bpaysepa, KOTOPbIN He

nogaepXumBaet Bce
BO3MOXHOCTW Hallero camTa.

You are using an old browser,
which is not supported by our
website.

ButtonAttachFile MpukpenuTs dain Attach file
ButtonCancel OTmeHa Cancel
ButtonClear OumncTnTb Clear
KHoMKa co3aaHus 3asaBKu,
ButtonCreateCall Co3paaTb 3asBKy CreateCall A

dopma pernctpaunm

ButtonCreateCallAndOpen

Co34aTb M OTKPbITb KAPTOYKY
3aBKM

Create and open call form

dopma pernctpaunm

ButtonHardToChooseFromServiceCatalogue

3aTpygHsatoch BbIbpaTb

Difficult to choose

dopma pernctpaunm

ButtonHardToChooseVisible

3aTpyAHAoCh BbIOpaTh

Hard to choose button (call

AOMUHUCTPATMBHbIE

(pernctpauus 3asBku) registration) HACTPOMKK
ButtonOK Ja Yes OkHa, dopmbl
ButtonReset C6pocutb Reset ®unbTpbl
ButtonResetUserSettings Copocus HacTpoitku Restore display settings Hactpoitku npouns
oTobparkeHus
ButtonSave CoxpaHutb Save ®opma ob6BeKTa

ButtonSelectFromServiceCatalogue

BbibpaTb U3 KaTasora cepBncoB

Select from service catalogue

dopma pernctpaunm

Bytes 6ant bytes ®opma 0b6beKTa, dann
Call 3anBKa Call ®opma 3aaBKK
CallDatePromise 3aKpbITb 40 Call dopma 3aaBKU
CallDateRegistered 3aperucTpmMpoBaHa Registered dopma 3anaBKM

CallDescriptionCaption

OnwucaHue 3aaBku {0}

Description of call '{0}'

CallPriority

Mpuopwutet

Priority

dopma 3aABKM

11
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CallReceiptType

Cnocob nony4yeHus

Receipt type

dopma 3aAaBKM

CallRefButtonAddLink

[06aBUTb CYLLECTBYIOLLYIO 3aABKY

Add link to call

CallRefButtonAddNew

Co3paTb HOBYIO 3aABKY

Create new call

CallRegisteredMessage

Balla 3asiBKa 3apernctpupoBaHa
noa Homepom Ne{0}

Call was registered by number

{0}.

CallRegistration_CallSummaryPrompt

BBEAUTE KPATKOE ONMnUcCaHune.

enter call summary

dopma pernctpaunm

CallRegistration_ClientPrompt

BbibepuTe MHMUMATOPA U3 CIUCKA
Nno/ib30BaTe/iel, MPOU3BOJIbHbIN
TEKCT He AonycKaeTca

select available initiator,
random text is invalid

dopma peructpauum

CallRegistration_ServiceltemAttendancePrompt

BbibepuTe cepBuC U3 KaTasora
CEePBMCOB, NPOM3BOJIbHbIN TEKCT
He JonycKaeTcs

select available service, random
text is invalid

dopma pernctpaunm

CallRegistrationCaption

Co3paHue 3aABKK

Call registration

dopma pernctpaunm

Calls

3anABKMU

Calls

Ha3BaHue cnucka

CallService

Cepsuc

Service

dopma 3aaBKH,
BCM/1bIBatOLLLAA NOACKa3Ka

CallServiceltemOrAttendance

dnemeHT/YCnyra cepsuca

Service Item/Attendance

dopma 3aaBKH,
BCM/1bIBaOLLLAA NOACKa3Ka

CallSettings

HacTpoWKmM 3aaBOK:

Call settings:

CallState

CocTtosiHue

State

dopma 3aa8BK#,
BCM/IbIBalOLLAA NOACKA3Ka

CallSummary

KpaTkoe onucaHue

Call Summary

dopma peructpauum

CallSummaryCaption KpaTKoe onucaHue Summary
CallType Tun Type dopma 3aAaBKU
CancelButtonText OTmeHa Cancel dopma perncrpauum

CannotProcessData

Mpobnema npu 0bpaboTke
OaHHbIX

Data processing problem

YBepgomneHue

CantDuplicateForm

B AaHHOM BEPCUM NPUNONKEHNA
HeNb3A OTKPbIBaTb HECKO/IbKO
KapToyek 06bEKTOB 04HOMO BMAa

In this build you cannot open
multiple forms of same type

YBepgomneHue

12
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HeBO3MOXXHO BbICTaBUTb OLUEeHKRY

YBegomneHune

CantSetGrade o You cant set grade for this call
ONA 3TOW 3aABKU
Cause MpuymHa Cause dopma npobnembl
. . . ®opMbl 06BEKTOB, NEHTA],
Chatting ObcyKaeHun Discussion P

3arosioBOK

ChooseFilterElement

BbibepuTe HOBbIN PUALTP...

Choose new filter element...

PunbTpel

Choosen

BbibpaHo

Choosen

ChooseNewValue

BbibepuTe 3HaueHue...

Choose new value...

Client

KnueHt

Client

dopma 3aaBKHK

ClientCaption

KnueHt

Client

dopma 3agaHus,
npob6aembl (cBA3N)

ClientInterface

NHTepdelic KnneHTa

Client interface

ClientLogTitle

Jlor KnneHTa

ClientLog

AOMUHUCTPATUBHbIE
HACTPOMKM

Close

3aKpbITb

Close

ColumnSettings

YnpasneHue ctonbuamm

Column settings

YnpasneHue ctonbuamm

Combo Bce cobbITnA All events
n
Command_AlignCenter BbIPOBHATL MO LEHTPY Justify center HCTRYMEHTDI
pefaKTUPOBaHMA TeKCTa
n
Command_Alignlustify BbIpOBHATbL NO WKMpKHE Justify full HCTPYMEHTbI
pefaKTUPOBaHMA TeKCTa
n
Command_AlignLeft BbIPOBHATb MO 1€BOMY Kpato Justify left HCTRYMEHTL!
pefaKTMPOBaHUA TeKCTa
ignRi - NHCTpymeHTbI
C d_Al Right B Justif ht
il PIPOBTATR TIo TIPERoMY TR e PefaKTUPOBaHNA TeKCTa
y n
Command_Bold HupHbIi Bold HCTPYMEHTDI
pefaKTMPOBaHUA TeKCTa
n
Command_BoldText WK B HCTPYMEHTbI
pefaKTMPOBaHUA TEKCTa
Command_Copy Konuposatb Copy VIHCTpyMeHTbI

pPeaakTMpoBaHMA TEKCTa

13
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. . NHCcTpymeHTbI
Command_Italic Kypcus Italic Py
pefakTMPOBaHUA TEKCTa
. NHCcTpymeHTbI
Command_ItalicText K I Py
pefakTUPOBaHUA TEKCTa
. 06aBUTb COPTUPOBAHHDI . NHCTpyMeHTbI
Command_OrderedList A pTp Insert ordered list Py
CMUCOK pefakTMPOBaHUA TEKCTa
NHCcTpymeHTbI
Command_Paste BctaButb Paste Py
pefakTUPOBaHUA TEKCTa
NHCTpymeHTbI
Command_Redo MoBTOPUTb U3MEHEHUE Repeat change Py
pefakTUPOBaHUA TEKCTa
. o . NHCTpymeHTbI
Command_Underline MoAYepKHYTHIN Underline Py
pefakTUPOBaHUA TEKCTa
. NHCTpymeHTbI
Command_UnderlineText Y U Py
pefakTUPOBaHUA TEKCTa
NHCTpymeHTbI
Command_Undo OTMEHUTb U3MEHEHUE Cancel change Py
pefakTUPOBaHUA TEKCTa
. 06aBUTb HECOPTUPOBAHHbIN . NHCTpyMEHTbI
Command_UnOrderedList A pTip Insert unordered list Py
CMUCOK pefakTUPOBaHUA TEKCTa
3HauyeHue 6b110 YBegomneHve

ConcurrencyError

OTPEeAaKTMPOBAHO APYrMM
nonb3oBaTenem. Yaanuto u
COXPaHMTb BallN U3MEHEHUA?

This field was changed by
another user. Save your value
anyway?

ConfigChangeCredentialsTitle

HoBble /IorMH 1 naponb (ecan
XOTUTE U3MEHUTb):

New config credentials (if you
want to change):

AOMWUHUCTPATUBHbIE

HACTPOMKM

ConfiglLoginPrompt

YKaxute agMMHUCTPATUBHbIE
AaHHble

Enter administrative credentials

CountOfServiceAttendance ycnyr attendances Katanor cepsucos
CountOfServiceltem 3/1IeMeHTOB items Katanor cepsucos
CountOfServices cepBucoB services Katanor cepsucos
CreateBy Cospan: Created by: CTaTbA 6a3bl 3HAHWN
CurrentUser TeKywmit nonb3oBaTe b Current user

DebugMode Pexxnum oTnagku Debug mode

14
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DemoVersionException

OrpaHnyeHne gemo-sepcum.

Demo-version restrictions.

Description

OnucaHue

Description

dopmbl 06BEKTOB

DescriptionAbsent

OnuncaHue 3Toro anemeHTa
oTCyTCTBYET

Description of this element
absent

DescriptionCaption

MonHoe onncaHue

Full description

Discussion

ObcykaeHune

Discussion

Discussions

ObcyxaeHus

Discussions

®opmbl 06BEKTOB, NEHTA,

peXnm oTobpaxkeHus

DocumentFileNotFound

MpuKkpenaeHHbl painn He
HalaeH Ha cepBepe

Repository file not found.
Please try again.

EndFrom

Mo:

End:

Engineerinterface

NHTepdelic nHKeHepa

Engineer interface

EnterFilterName

BeeauTe nms HoBoro ¢punbTpa

Enter name of new filter

EnterFIO

Beegute ©.1.0. nonb3oBatens

Enter user name

EnterProblemCause

BeeauTe KpaTKyIO NPUYUHY
npobnembl

Enter problem short cause

EnterSomething

Bbl 4,0MKHbI YKa3aTb nms!

You need to write something!

ErrorCaption

YTO-TO NOLWIO He TaK

Something wrong

ErrorCodeHttp Koa owmnbku http: Http code:
ErrorMessage CoobueHune 06 owmnbke: Error message:
Executor UcnonHutenb Executor

FailedToCreateDirectory

He yaanocb co3gaTb nanky Ha
cepsepe.

Failed to create directory
(server side).

FailedTolLogout

He yganocb BbIATM U3 CUCTEMDI

Failed to log out

FailedToRemoveDocumentFromServer

He yaanocb yaanutb pann ¢
cepsepa.

Can't remove file from server.

FailedWriteToWebConfig

HeBO3MOKHO M3MeHUTb dain
web.config, nposepbTe Npasa

aoctyna.

Can't write to web.config, chick
application rights.

False

Het

No

15
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Filter

®dunbTp

Filter

FilterCreate

CosgaHue dpunbTpa

Filter creation

FilterDelete

Ypaanenue ¢punbTpa

Filter deleting

FilterDeleteQuestion

Bbl AencTBUTENBHO XOTUTE
VA3ANUTb 3TOT dUnbTp?

Do you really want to delete
this filter?

FilterElementAddError

B AaHHbI MOMEHT HEBO3MOXKHO
£06aBUTb ycnosme GUAbTPaLUN
no BbIbpaHHOMY NoAtO:
OTCYCTBYHOT AaHHbIe.

Cannot add filtration by this
property now

FilterElementIsEmpty

3HayeHMe He 3a4aHOo

Value is not set

FilterimplementError

OwwmnbKa npumeHeHua duabTpa

Implement filter error

FilterModeCustom

Oob6asutb duAbTP

Custom

FilterModeSaved

CoxpaHeHHble

Saved

FilterRename

MNepenmeHoBaHWe pUabTPa

Filter Rename

FilterRenameError

OwwnbkKa Nnpu nepeMmeHOBaHUN
dunbTpa

Error rename filter

Filters

®dunbTpbl

Filters

FilterSaveError

OwwnbKa npm coxpaHeHUn
dunbTpa

Save filter error

FilterTypeDatePick

Bbibop AaTbl MM CTaHAAPTHBIN
WHTepBan

Date range or fix time interval

FilterTypeRangeSlider

Bbibop MHTepBana 3Ha4YeHui

Value range

FilterTypeSelectorMultiple

MHo3KecTBeHHbI Bbi6op

Multiple select

FilterTypeSimpleValue

MHoOecTBeHHbI BbI6Op (NOUCK)

Multiple select (search)

FiltrationError

BO3HUKAM OWNBKK Npun
npumeHeHun punbTpa

Errors accured by filter
implementation

Fix BpemeHHoOe pelleHune Fix
ForgotPassword 3abbinu Naponb? Forgot password?
FormClosing 3aKpbiTne Gpopmbl Form closing

16
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FormClosingQuestion

Bbl geicTBUTENBHO XOTUTE
3aKpbITb GOpMY C NoTepeit Bcex
U3MEeHeHUn?

Do you want to close this
window?

From oT from

GlobalError He yaanock coxpaurs Hosoe Fail to save new value
3HayeHue

Grade OueHKa Grade

GradeHeaderl YiKacHo Disaster

GradeHeader2 Mnoxo Bad

GradeHeader3 HopmanbHo Normal

GradeHeader4 Xopouwo Good

GradeHeader5 MpekpacHo Perfect

Help Momoup Help

HelpPanel_Calls

Ton 10 Bawmnx 3as8BOK

Top 10 your calls

HelpPanel_KBArticles

PeweHuna n3 6asbl 3HaHUN

Knowledge base solutions

HelpPanel_Services

Ton 10 fOCTYNHbIX CEPBMUCOB

Top 10 available services

Hide CnpaTaTb Hide
History UcTopusa History
Initiator 3aasutenb Initiator
. . OnucaHue cTaTby 6a3bl 3HaHWUI . .
KBArticleCaption Description of article '{0}'

I{O}I

KBArticleFormCaption

CtaTba 6a3bl 3HaHUM

Knowledge base article

Language

A3bIK MHTepdeinca:

Interface language:

LastChange MNocnepgHee nameHeHme Last modify
LinkBtnModel H#HNMA? HUMA?
LinkBtnService #MmMA? #UMA?
LinkCalls CBA3aHHble 3aABKU Linked Calls
LinkNameForDescription aetanu show details

LinkProblems

CBfA3aHHble Npobiembl

Linked problems

17
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Links Csasu Links
LinksBtnAsset #MMA? #MMA?
LinkWorkorders CBA3aHHble 334aHUA Linked tasks
ListlsEmpty Cnucok nycr. List is empty.
LoadOtherServices #MUMA? #MMA?
Logging dopmuposaHue nora Logging:
LogMode_Critical KpuTnuHble Critical
LogMode_Debug OTtnagouHas Debug
LogMode_Error OwmnbKu Error
LogMode_Fatal daTanbHble Fatal
LogMode_Info NHbopmaumnoHHasn Info
LogMode_Trace MNowarosas Trace
LogMode_Verbose JeTanbHan Verbose
LogMode_Warning MNpeaynpexaeHua Warning

LogoBrowserTitle

Ha Bkaake bpaysepa

At browser tab

LogologinTitle

Ha cTpaHuue nornHa

At login page

LogoMenuTitle

B rnaBHOM meHto

In main menu

LogoTitle NoroTtun npunoxeHus Main application logo
MainLinkName NHbpaMeHeakep InfraManager
MainParams OcHOoBHble NapameTpbl Main

Maximize MoNHO3KpPaHHbIN pexnm Fullscreen mode
Message CoobuweHue Message
Messages CoobuieHus Messages
MycCalls Mow 3aaBKM My calls
MyWorkplace Moe paboyee mecTo My workplace
Name HassaHue Name
Negotiations CornacoBaHus Negotiations
Negotiatiors Cornacytowpue: Negotiator:

NoConnectionWithServer

CoefMHeHwWe ¢ cepBepom

Server connection is lost.

18
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noTepAHO.

NoElementsToSave

HeT anemeHTOB ANA COXpaHeHuA

There are no elements to save

NoFilterElementsError

HeT anemeHTOB ANs UAbTPaLUM

There are no filter elements for
filtration

NoGrade

OTtcyTtcTBYET

Not choose

NoJavaScript

CaiiT He NpeaHa3Ha4eH ans
MCMNO/1b30BaHUA C BbIKNHOYEHHbIM
JavaScript. ObpaTtuTech K Bawemy
aaAMUHUCTPATOPY.

This web app does not work
with JavaScript turned off.
Please contact with your
administrator.

Norm

Hopmatue

Norm

NotAvailableServiceVisibility

[MoKa3biBaTb KOHEYHbIM
nonb3oBaTenAM B KaTanore

Show to end-user unavailable

CepBMCOB HEAOCTYMNHbIE UM MO by SLA services
SLA cepsucbl

Note 3ameTKa Note

Notes 3ameTKu Notes

NothingFound

MoucK He gan pesynbTaToB =(

Nothing was found =(

NullParamsError

Tpebyemble 3HaUYeHUA He Bbln
3aZaHbl

Values are not defined

ObjectDeleted

O6beKT 6bIn yaanéH

Object was deleted

ObjectsWithNegotiations

Ha cornacosaHum

To negotiation

OnControl

Ha KoHTponb

Take control

OpenéError

OwwnbKa npu OTKPbITUK GOPMbI

Open Form error

OperationError

Y Bac HeT NpaB Ha BbIMNOAHAEMYIO
onepauunto

You have no access rights to
operation

OrChooseFixInterval

Wnu BbIbepuTe Nepuos,

Or choose fixed interval

OutOfMemoryException

Cepsep neperpyxeH. [NosTopute
MOMbITKY NO3Xe.

Server busy, call registration
cannot be completed.

Owner

Bnapeney,

Owner

ParameterDateTime_DateMustBeMoreThanNow

[ata gonxKHa 6biTb NO33Ke, Yem
celyac.

Date must more than now.
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ParameterMustBeSet

3HauyeHue J0NXKHO bbITb 334aHO.

Value must be set.

ParameterNumber_ValuelsLessThanMin

3HayeHMe MmeHblle MUMANbLHOTO.

Value is less than minum value.

ParameterNumber_ValuelsMoteThanMax

3HauyeHue bonblue
MaKCMMa/IbHOrO.

Value is more than maximum
value.

ParameterNumber_ValuelsNotAlnteger

3HayeHMe He ABAAETCA LenbiM
YNCaom.

Value is not a integer.

ParameterNumber_ValuelsNotNumber

3HayeHue He ABASAETCA YNCOM.

Value is not a number.

ParametersDefaultGroupName

MNapameTpsbl

Parameters

MapameTpbl AONXKHbI 6bITb

ParametersMustBeSet Not set required parameters
3a4aHbl
JononHuTtenbHble NapameTpsl Additional parameters not
ParametersNotLoaded elle He 3arpy»eHbl. MNosTopute loaded. Please wait and try

NOMbITKY NO3Xe.

again.

ParameterString_StringLenMustBelLessThan

[NVHa CTPOKN A0NXKHaA BbITb
meHbLue, yem {0} cumoBo/0B.

Maximum length must be less
than {0} symbols.

ParameterString_StringLenMustBeMoreThan

[AVHa CTPOKN A0NXKHaA BbITb
6onble, yem {0} cumosonos.

Minimum length must be more
than {0} symbols.

ParametersValuelncorrect

MapameTpbl 3agaHbl
HenpaBU/IbHO

Parameter has invalid value

Participants

Y4yacTHUKHU

Participants

PasswordNotRestored

He yaanocb BOCCTaHOBUTL
napob.

Password has not been
restored.

PasswordRecovery

BoccTtaHoBneHue napona

Password recovery

PasswordRecoveryQuestion

Bbl AeCcTBUTENBHO XOTUTE
NOJly4nTb HOBbIN NAPO/b Ha BaLly
nouty?

Do you really want to get a new
password to your email?

PasswordWasSendedToEmail

Baw HoBbI Naposb 6bin BbiCAAH
Ha Baw email.

Your new password was sended
to your email.

PopularTags

MonynapHble Taru

Popular tags

Problem

Mpobnema

Problem

ProblemDatePromise

3aKpbITb 40

Promise date
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ProblemPriority

Mpuoputer

Priority

ProblemRefButtonAddLink

[Jo6aBuUTb CyLLEecTByOLLYO
npobnemy

Add link to new problem

ProblemRefButtonAddNew

Co3aaTb HoBYtO Npobnemy

Create new problem

Problems

Mpobnembl

Problems

ProblemState

CoctosAHue

State

ProblemType

Tun npobnemsl

Problem type

ProfileSettings

HacTpoWka npoduna

Profile settings

PromptCallSummary

BeBeguTte KpaTKoe onucaHue.

Type call summary.

PromptClient

BbibepuTe KnmeHTa.

Choose user.

PromptServiceltemAttendance

BbibepuTe afieMeHT unu ycayry
cepBuca.

Choose service item /
attendance.

ReferenceWith

CBfi3aHoO C:

Linked with:

RequireToSelectCallType

Heobxogmmo BblbpaTh TMN
33ABKU

Call type required

ResetUserSettings

Cbpoc HacTpoek

Restore settings

ResetUserSettingsCompleted

HacTpoliku cbpoleHbl Ha
nepBoHayanbHbIE,

Settings has been restored by
default.

ResetUserSettingsQuestion

C6pOCUTb HAaCTPOWKM
oTobpaKeHnn ana:

-CTONBLIOB M TEKYLLMX GUNBTPOB U
CMUCKOB

-pa3amepoB un MOIOYKEHUM OKOH

-A3blka A DE)KMN\a?

Settings to restore:
-columns and current lists filter
-size and position of windows

-language and mode

ResourceOverrideTitle

YKaKuTe CLenKu pecypcos ans
MX NnepeonpeaeneHus:

To override some string-
resources, type bundles here:

SaveError

OwwnbKa npu coxpaHeHUn
JaHHbIX.

Saving error occured.

SDEditorCaption

PepaktnposaHue nons

Edit field
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Search

Mownck

Search

Search_Error

owmnbKa noncKa

searching error

Search_InProgress

NMOWUCK...

searching...

Search_NotFound

HUYEero He Haﬁ,ﬂ,eHO

not found results

SearchEmpty

BeeguTte 3anpoc 414 noncka

Enter search text

SearchEnterTags

BBeAuUTE Tar aAns GuUAbTpauun
cTaTen

enter tags for article filter

SearchServiceNotWork

Cny»kba noncka HegoCTyMNHa

Search service not working

SelectCallType

BbibepuTe TMN 3aABKM:

Select call type:

SelectedActionsCount

BbibpaHo 3agau:

Selected items:

ServerlLogTitle

Jlor cepBepa

Server log

ServerSettings

CepBepHble HAaCTPOMKU:

Server-side settings:

ServiceAttendanceCaption

Ycnyra cepsuca

Service attendance

ServiceAttendanceCount

Yenyr

Attendances

ServiceAttendanceNoteCaption

OnwucaHue ycnyru {0}

Attendance description '{0}'

ServiceAttendances

Ycnyrm

Attendances

ServiceCatalogueBrowserCaption

Katanor cepsucos

Service catalogue

ServiceCatalogueBrowserSelectServiceAttendanc
eCaption

KaTanor cepsucos / Bbibop
ycnyru

Service catalogue / select
attendance

ServiceCatalogueBrowserSelectServiceltemCaptio
n

KaTanor cepsucos / Bbibop
3/1eMEHTa

Service catalogue / select item

ServiceCategoryNoteCaption

OnwucaHue Kateropuu {0}

Category description '{0}'

ServiceltemCaption

dnemeHT cepBuca

Service item

ServiceltemCount

dnemeHTOB

Items

ServiceltemNoteCaption

OnucaHue snemeHTa {0}

Item description {0}

Serviceltems

dNemMeHTbI

Items

ServiceNoteCaption

OnwucaHue cepsuca '{0}'

Service description '{0}'

ServiceNotProvided

(CepBuc Bam He
npeaocrasnseTcs)

(Service is not provided to you)

ServiceProvidedComplitely

(Cepsuc npegocrtaBnnetca Bam

(This service is provided to you
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NOJTHOCTbIO)

completely)

ServiceProvidedInPart

(CepBuc npepocraBnsetca Bam
4YaCTUYHO)

(This service is provided to you
partially)

ServicesCount

Cepsucos

Services

SetDateManual 3againTe uHTEepBan gaT Set date interval manual
ShortCause KpaTKaa npuymnHa Short cause
ShortHours y h
ShowAll MokasaTb Bce Show all
ShowPassword MokasaTb Naponb Show password
Signin Boiitn Sign In
SignOut Bbixop, Sign out
C Bamu He 6b110 3aKNt04EHO
cornaweHue o6 ypoBHe You don’t have signed service
obcnyxumeaHua (SLA), noatomy level agreement (SLA), so you
SLANotFound yKas3aTb cepBuc Bbl ceityac He can not choose the service. For
MmorKeTe. 3a AO0NONHUTENIbHOM more information contact
nHbopmaumei obpaTuTech B Service Desk.
Cny»kby NMoaaepku.
C Bamu He bbl10 3aKNtO4EHO
cornauierive 06 yposHe You don’t have signed service
obcnyxumeaHua (SLA), noatomy
level agreement (SLA), so you
SLANotFoundForRFC 33perucTpupoBar obpaujerive can not register a call of this
AaHHoro Tmuna Bbl He moxkeTe. 3a . .
[0MNoAHUTENbHON NHOPMaLMeN type. For mo're information
contact Service Desk.
obpatuTechb B Cy»Kby
MNopaepxKu.
SliderGrow Pacwunputb Extend
Solution PeweHune Solution
Spent MNoTpayeHo Spent
StartFrom C: From:
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StateControllersUnavailable

Cny»ba pabouunx npoueayp He
BEPHYNA KOHTPOA/IEPbI TEKYLLETO
COCTOSIHUA, NO3TOMY
peaakTupoBaHue Gopmbl
HegocTynHo. ObpaTutech B
CNYXKOY NOOAEPKKN.

Workflow service problem.
Can't get controllers of current
state. Object form blocked.
Contact with your support.

Summary KpaTKoe onucaHue Summary
TabPage_ CallType Tun 3as8BKK Call type
TabPage Parameters MNapameTpol Parameters

TabPage_Service

Cepsuc: anemeHT / ycnyra

Service: item / attendace

TabPage_StepNotCompleted

TeKyWwuit Wwar elle He 3aBepLleH

Current step must be

completed
Tape JNleHTa Timeline
ThanksForSetGrade Bala oueHKa 3anaBKe ycnewHa You set grade for this call

BbICTaB/1IeHa

succesfull!

ThisCallHaventLinks

Y 3T0M 3aBKM elle HeT HXU O HOM
CBA3MN.

This call have no links.

ThisCallHaventNegotiations

Y 3TOM 3aIBKM HET CBA3aHHbIX C
HeW cornacoBaHUM

This call have no negotiations

ThisCallHaventProblems

Y 3TOM 3a1BKM HET CBA3AHHbIX C
Hel npobnem

This call have no problems

ThisCallHaventWorkOrders

Y 3TOM 3a1BKM HET CBA3AHHbIX C
Hel 3a4aHun

This call have no workorders

ThisProblemHaventCalls

Y 370l Npo61emMbl HET CBA3aHHbIX
C Hel 3aABOK

This problem have no calls

ThisProblemHaventLinks

Y 370l Npobiembl ellle HET HU
OJHOW CBA3MU.

This problem have no links.

ThisProblemHaventNegotiations

Y 3T0ro npobnembl eLe HeT Hu
OJHOW CBA3MU.

This problem have no
negotiations

ThisProblemsHaventWorkOrders

Y 310i Npob6eMbI HET CBA3AHHbIX
C Hel 3aJaHui

This problem have no
workorders
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ThisWorkOrderHaventLinks

Y 3TOro 3agaHuA elle HeT HU
O/ZIHOW CBA3MW.

This workorder have no links.

ThisWorkOrderHaventNegotiations

Y 3TOro 3a4aHnA HeT CBA3AHHbIX C
HMM COr1acoBaHUM

This workorder have no
negotiations

Time

Bpems

Time

Title

KopnopaTtnsHasa cnyxb6a

Service Desk

NoAaepPIKKN

TitleAuthenticate {0} - Bxop, {0} - SignlIn
TitleConfig {0} - HacTpoiika {0} - Settings
TitleError {0} - OwmnbKa {0} - Error

TitleKBASearch

{0} - Mowuck B base 3HaHui

{0} - Search in Knowledge Base

TitleMessage

{0} - CoobuweHune

{0} - Message

TitleMyWorkplace

{0} - Cnucok

{0} - List

TitlePageNotFound

{0} - CtpaHuMua He HanaeHa

{0} - PageNotFound

TitleProfile

{0} - Npodunnb nonb3oBaTens

{0} - User profile

TitleServiceCatalogue

{0} - Katanor cepsucos

{0} - Service catalogue

KaneHgapb n ynpasaeHue

TooltipCalendar Calendar
pabouynm BpemeHem
TooltipDashboards CTaTUCTUHKa Statistics
TooltipFeed NleHTa Feed
TooltipGroups Mpynnbl Groups
TooltipkB ba3a 3HaHui Knowledge base
TooltipMyWorkplace Cnuckum My workplace
TooltipNegotiations CornacoBaHus Negotiations

TooltipServiceCatalogue

Katanor cepsucos

Service catalogue

TooltipStatistics Cratuctuka Statistics
True [a Yes
UndoCheck Cbpocutb BbIbOP Unselect

UnhandledErrorClient

HenpeasnaeHHas owmnbKa :(

Error occured :(
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UnhandledErrorServer

Mpousowna HenpeaBnaeHHas
olwKnbKa Ha CTOpoHe cepBepa.
ObpaTtnTech K aAMUHUCTPATOPY
cepsepa.

Unexpected error has occured
on server side. Please contact to
server administrator.

Unknown

HensBecCTHO

unknown

UpgradeYourBrowserText

Moxanyiicta, obHoBUTE Bpay3ep
W YCTAHOBUTE ApYroi u3
crnucka:

Please upgrade your browser or
install one from the list:

Upload

3arpysutb ¢aiin

Upload file

UploadedFileNotFoundAtServerSide

He Bce npukpenieHunn bbiam
NOJIHOCTbIO 3arpyrKeHbl Ha
cepsep.

Not all files uploaded to server.

UrgencyCaption

CpoyHOCTb

Urgency

UseKBArticle

MCNONb30BaTb

use kb

UseKBArticleQuestion

Ucnonb3osatb cTatbto b3 ana
peLleHns 3aABKN?

Use KB for accomplishing your
call?

UserByEmailNotFound

He HailgeH nonb3oBaTensb C
Takum email

User with this email not found

UserEmaillncorrect

MoyToBbIN agpec He ABNAETCA
BE€PHbIM.

User email is incorrect.

UserEmailNotFound

MouToBbIN agpec He 3aAaH.

User email is empty.

UserLogin

Mma nonb3osatensa

User name

UserLoginHashNotFound

HenpasuabHas napa AorvH / xaLw-
K/Itou.

Wrong pair login / hash-key.

UserLoginNotFound

JIorvH He HalaeH.

Login not found.

UserLoginPasswordNotFound

HeBepHO yKa3aHO MMs
no/ib30BaTeNIA UK Naposib

Wrong login or password

UserNoRightsToWebAccess

Monb3oBaTento He Bblan
Ha3HayeHbl NpaBa 418 AOCTyna K
Web-nntepdeiicy.

The user may not have rights to
access the Web interface.

UserPassword

MNaponb

Password
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ValidationError

MNone 3ag4aHO HeAONYCTMMOTO

Value is invalid size or in invalid

pasmepa uaun granasoHa range

ViewList Cnucok List

ViewTable Tabnnua Table

VoteAgainst MNpoTtue Against

VoteFor 3a For

VoteMe Mporonocosatb Vote

WORefButtonAddLink fobasue cywectaylousee Add link to WorkOrder
3agaHue

WORefButtonAddNew Co3paaTtb HOBOE 3a4aHuMe Create new WorkOrder

Workaround O6xoaHOM NyTb Workaround

WorkflowServiceUnavailable

Cnyxba pabounx npoueayp He
oTBevaeT. PefaKTMpoBaHue
dopmbl HegocTynHo. ObpaTuTech
B CNY}KOY NoAAepKKU.

Workflow service not response.

Object form blocked. Contact
with your support.

WorkOrder 3apgaHue Task

WorkOrderDatePromise BbInoNHUTL A0 Promise date

WorkOrderlnitiator NHnymatop Initiator

WorkOrderPriority Mpuoputer Priority

WorkOrders 3agaHus Tasks

WorkOrderState CocrosHue State

WorkOrderType Tun 3agaHuA Type

YourComment Bbl MoxkeTe OETaBMTb You can comment your choose
KOMMEHTAPU K pPeLIeHUIO

YourNewPassword Baw HoBbIN Naponb Your new password

YourPasswordIsRestored

Baw naponb 6blN1 BOCCTAHOB/EH.

Your password has been
restored.
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